
Is there an obligation to provide service to the public in both official languages?

Jan. 2004Note: This diagram illustrates the application of the regulatory provisions as established in the Official Languages Act and the Official Languages (Communications with and Services to the Public) Regulations. Please refer to the Act and Regulations themselves for any legal interpretation.   

Does the office have a special nature
(e.g. embassy, health, safety and security, etc.)?

Is the office located in the National Capital Region?

Is the office located in a major urban area
(Census Metropolitan Area) with a minority of at least 5,000? 

Obligation may be automatic or conditional on certain
provisions of the Regulations (see s. 5(1)(h), 5(1)(i), 5(1)(j),

5(1)(k), 5(1)(l), 5(1)(m), 5(1)(n), 5(1)(o) and 5(1)(p) of
the Regulations)

Obligation may be automatic or conditional on certain
provisions of the Regulations (see s. 5(1)(d), 5(1)(e), 

5(1)(f) and 5(1)(g) of the Regulations)

Obligation may be automatic or conditional on certain
provisions of the Regulations

(see s. 5(1)(a), 5(1)(b) and 5(1)(c) of the Regulations)

Obligation may be automatic or conditional on the
demand for services (see s. 6 and 7 of the Regulations)

Obligation may be automatic or conditional
on the demand for services

(see s. 6 and 7 of the Regulations)

Obligation according to the criteria in the Regulations
(see s. 8, 9, 10 and 11 of the Regulations)
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Does the office report directly to Parliament?

Is the office the headquarters or the central office?

Does the office provide specific services
(e.g. air traffic control, ship-to-shore communications, etc.)?

Does the office provide services to travellers?

Is the office located in a major urban area
(Census Metropolitan Area) with a minority of less than 5,000? 

The office is therefore located in a small town or a rural area
(census subdivision).

To answer this question, the senior official of the institution asks, for each office:
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