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NOTE:  In th is publ icat ion,  the text  inser ted between square brackets 
represents the regular pr int  informat ion.  

Is this guide for you? 
This guide is  for  persons wi th medical  expenses and thei r  support ing 
fami ly members.  The guide gives informat ion on el ig ib le medical  
expenses you can c la im on your  income tax and benef i t  return.  

This guide uses pla in language to expla in the most  common tax 
s i tuat ions.  The guide is  for  informat ion only and does not  replace the 
law.  

I f  you are b l ind or  par t ia l ly s ighted,  you can get  our  publ icat ions in 
brai l le ,  large pr int ,  etext ,  or  MP3 by going to cra.gc.ca/al ternate .  You 
can also get  our  publ icat ions and your  personal ized correspondence in 
these formats by cal l ing 1-800-959-8281 .  

La vers ion f rançaise de ce guide est  int i tu lée FRAIS  MÉDICAUX. 
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General information 
The medical  expense tax credi t  is  non-refundable tax credi t  that  you 
can use to reduce the tax that  you paid or  may have to pay.  I f  you 
paid for  heal thcare expenses,  you may be able to c la im them as 
el ig ib le medical  expenses on your  income tax and benef i t  return.  
These expenses inc lude a wide range of  products,  procedures and 
serv ices,  such as:  

•  medical  suppl ies;  

•  dental  care;  and 

•  t ravel  expenses.  

General ly,  you can c la im al l  amounts paid,  even i f  they were not  paid 
in Canada.  

You can only c la im the par t  of  an expense for  which you have not  
been or  wi l l  not  be re imbursed.  
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How do you claim medical expenses? 
You can c la im medical  expenses on l ine 330 or  331 of  your  
Schedule 1.  

Line 330 – You can c la im the tota l  e l ig ib le medical  expenses you or  
your  spouse or  common-law par tner  paid for  the fo l lowing persons:  

•  yoursel f ;  

•  your  spouse or  common-law par tner ;  or  

•  your  or  your  spouse's  or common- law par tner 's  chi ldren born 
in 1999 or  later .  

Line 331  – You can c la im the par t  of  e l ig ib le medical  expenses you or  
your  spouse or  common-law par tner  paid for  the fo l lowing persons who 
depended on you for  support :  

•  your  or  your  spouse's  or common- law par tner 's  chi ldren born 
in 1998 or  ear l ier ,  or  grandchi ldren;  or  

•  your  or  your  spouse's  or common- law par tner 's  parents,  
grandparents,  brothers,  s is ters,  uncles,  aunts,  nephews,  or  n ieces 
who were res idents of  Canada at  any t ime in the year .  
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You have to calculate,  for  each  dependant ,  the medical  expenses that  
you are c la iming on l ine 331.  

For  more informat ion,  see l ines 330 and 331 in the GENERAL INCOME 
TAX AND BENEFIT  GUIDE.  

What amount can you claim? 
Line 330 – You can c la im the tota l  of  the e l ig ib le expenses minus 
whichever  is  less :  

•  $2,237;  or  

•  3% of  your  net  income ( l ine 236 of  your  return) .  

Line 331 – You can c la im the tota l  of  the e l ig ib le expenses minus 
whichever  is  less :  

•  $2,237;  or  

•  3% of  your dependant's  net  income ( l ine 236 of  the return) .  
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For which period can you claim these expenses? 
You can c la im el ig ib le medical  expenses paid in  any 12-month period  
ending in 2016 and not  c la imed by you or  anyone else in 2015.  For  a 
person who died in 2016,  a c la im can be made for  expenses paid in 
any 24-month period  that  inc ludes the date of  death i f  the expenses 
were not  c la imed for  any other  year .  

Credits or deductions related to medical expenses 

Refundable medical  expense supplement 

The refundable medical  expense supplement  is  a refundable tax credi t  
avai lable to work ing indiv iduals wi th low incomes and high medical  
expenses.  You may be able to c la im th is  credi t  i f  the fo l lowing 
condi t ions apply:  

•  You made a c la im for medical  expenses on l ine 332 of  Schedule 1 
or  for  the d isabi l i ty supports  deduct ion on l ine 215 of  your  return.  

•  You were res ident  in Canada throughout  2016.  

•  You were 18 years of  age or  o lder  at  the end of  2016.  
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You must  a lso meet  the cr i ter ia re lated to income. 

For  more informat ion,  see l ine 452 in  the GENERAL INCOME TAX AND 
BENEFIT  GUIDE.  

Disabi l i ty support deduction 

The person wi th the impairment  in physical  or  mental  funct ions may 
be able to c la im some  medical  expenses as a d isabi l i t y supports  
deduct ion.  He or  she can c la im these expenses on l ine 215 or  
l ine 330,  or  spl i t  the c la im between these two l ines,  as long as the 
tota l  of  the amounts c la imed is  not  more than the expenses paid.  

For  the el ig ib i l i t y cr i ter ia,  the l is t  of  the e l ig ib le expenses,  or  more 
informat ion,  see Guide RC4064,  DISABIL ITY-RELATED INFORMATION. 

Who is a medical practit ioner? 
A medical  pract i t ioner  is  a heal th care professional  author ized by law 
to pract ice as a medical  pract i t ioner .  In th is  guide,  we ident i fy the 
medical  expenses that  have to be cer t i f ied by a medical  pract i t ioner  to 
be el ig ib le.  To v iew the l is t  of  professionals who are considered to be 
medical  pract i t ioners,  go to cra.gc.ca/medicalpract i t ioners .  
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What are the most common medical expenses 
that you can claim? 

The cost  of  any of  the fo l lowing i tems can be cla imed on l ine 330 or  
used in the calculat ion for  a c la im on l ine 331.  We speci fy any 
cer t i f icat ion needed.  This l is t  is  not  complete .  

For  more informat ion,  see Income Tax Fol io S1-F1-C1,  MEDICAL 
EXPENSES TAX CREDIT.  

Attendant care and care in a facility 
Attendant  care is  care g iven by an at tendant  who does personal  tasks 
which a person cannot  do for  h imsel f  or  hersel f .  At tendant  care can be 
received in cer ta in types of  fac i l i t ies.  

You can c la im amounts paid to an at tendant  only i f  the at tendant  was 
not  your  spouse or  common- law par tner  and was 18 years of  age or  
o lder  when the amounts were paid.  

I f  an indiv idual  issues a receipt  for  at tendant care serv ices,  the receipt  
must inc lude his or her  socia l  insurance number.  
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Who can claim these expenses? 

You can c la im as medical  expenses the amounts you or  your  spouse 
or  common- law par tner  paid for  at tendant  care or  care in a fac i l i ty.  
The expenses must  have been paid for  the care of :  

•  yoursel f ;  

•  your  spouse or  common-law par tner ;  or  

•  a dependant .  

A dependant is  someone who depended on you for  support  and is:  

•  your  or  your  spouse's  or common- law par tner 's  chi ld or  grandchi ld;  
or  

•  your  or  your  spouse's  or common- law par tner 's  parent ,  grandparent ,  
brother ,  s is ter ,  uncle,  aunt ,  nephew, or  n iece who l ived in Canada 
at  any t ime in the year .  
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What can you claim as medical  expenses? 

Ful l - t ime care or special ized care 

General ly,  you can c la im the entire  amount  you paid for  the fo l lowing 
fac i l i t ies:  

•  nurs ing homes ( fu l l - t ime care) ;  and 

•  schools,  inst i tut ions,  or  other  p laces (prov id ing care or  care and 
t ra in ing) .  

We consider  the care to be fu l l - t ime care when a person needs 
constant  care and at tendance.  

Other  p laces could inc lude an outpat ient  c l in ic ,  such as a 
detoxi f icat ion c l in ic .  

What is a nursing home?  – A nurs ing home is  general ly considered 
to be a fac i l i ty that  g ives fu l l - t ime care.  Any fac i l i t y could be 
considered a nurs ing home i f  i t  has the same features and 
character is t ics as a nursing home. 
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Al l  regular  fees are e l ig ib le as medical  expenses,  inc luding those for  
the fo l lowing:  

•  food;  

•  accommodat ion;  

•  nurs ing care;  

•  adminis t rat ion fees;  

•  maintenance fees;  and 

•  socia l  programming and act iv i t ies fees.  

However,  ext ra personal  expenses (such as hairdresser  fees)  are 
not  e l ig ib le.  

Salaries and wages 

You can c la im the fees for  salar ies and wages paid for  par t - t ime 
at tendant  care.  
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Also,  you can c la im the fees for  salaries and wages  paid for  
at tendant  care serv ices or  care or  superv is ion in the fo l lowing 
fac i l i t ies:  

•  sel f -contained domest ic  establ ishments (such as your pr ivate 
home);  

•  ret i rement  homes,  homes for seniors,  or  other  inst i tut ions;  

•  group homes in Canada;  and 

•  nurs ing homes.  Specia l  ru les apply to th is  type of  fac i l i ty.  See the 
char t  on page 25 [11] .  

Expenses you can claim  – You can c la im as medical  expenses the 
salar ies and wages paid to a l l  employees that  do the fo l lowing dut ies 
or  serv ices:  

•  food preparat ion;  

•  housekeeping serv ices for  a res ident 's  personal  l iv ing space;  

•  laundry serv ices for  a res ident 's  personal  i tems; 
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•  heal th care ( regis tered nurse,  pract ical  nurse,  cer t i f ied heal th care 
a ide,  personal  support  worker) ;  

•  act iv i t ies (socia l  programmer) ;  
•  salon serv ices (hai rdresser ,  manicur is t ,  pedicur is t )  i f  included in 

the monthly fee ;  

•  t ransportat ion (dr iver) ;  and 

•  secur i ty for  a secured uni t .  

I f  you are receiv ing at tendant  care serv ices in your  home, you can 
only c la im for  the per iod when you are at  home and need care or  help.  
For  an expense to be el ig ib le as a medical  expense,  you must :  

•  be e l ig ib le for  the d isabi l i t y tax credi t ;  or   
•  have a wr i t ten cer t i f icat ion f rom a medical  pract i t ioner  that  states 

the serv ices are necessary.  

Expenses you cannot claim  – You cannot  c la im the cost  of :  

•  rent  (except  the par t  of  rent  for  services that  help a person wi th 
dai ly tasks,  such as laundry and housekeeping) ;  

•  food;  
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•  c leaning suppl ies;  
•  other  operat ing costs (such as the maintenance of  common areas 

and outs ide grounds) ;  or  

•  salar ies and wages paid to employees such as adminis t rators,  
recept ionis ts ,  groundskeepers,  jani tors ( for  common areas) ,  and 
maintenance staf f .  

Sample statement for attendant care expenses 

To c la im at tendant  care expenses paid to a fac i l i t y (other  than fu l l -
t ime care in a nurs ing home or  specia l ized care)  such as a ret i rement  
home,  you have to send us a detai led breakdown f rom the fac i l i t y.  

The breakdown must  c lear ly show the amounts paid for  s taf f  salar ies 
that  apply to the at tendant  care serv ices l is ted under "Expenses you 
can c la im" on page 15 [on th is  page] .  The breakdown should a lso take 
into account  any subsid ies that  reduce the at tendant  care expenses 
(unless the subsidy is  inc luded in income and is  not  deduct ib le f rom 
income).  

–  17  –  



The fo l lowing sample statements show the detai led informat ion we 
need.  

Statement of  account for the 2016 year  
Resident 's  name:  Stephen Harr is  

 Total  
expenses 

Non-el igible 
expenses 

El igible 
expenses  

Rent $14,909 $14,909   

Administrat ion 
staff  wages 1,242 1,242   

Nursing wages 4,259  $4,259  

Activi t ies 
director wages 402  402  

Housekeeping 
and laundry 
wages 

1,016  1,016 
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  Total  
expenses 

Non-el igible 
expenses 

El igible 
expenses 

 Diet ician and 
chef wages 2,851  2,851 

 Transportation 
wages 365  365 

 Total  $25,044 $16,151 $8,893 

Based on the above statement ,  Stephen's e l ig ib le at tendant  care 
expenses are $8,893.  
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Statement of  account for the 2016 year  
Resident 's  name:  Jamie F i tzgerald 

 Total  
expenses 

Non-el igible 
expenses 

El igible 
expenses – i f  
no subsidies 
are received 

 

Rent $14,909 $14,909   

Administrat ion 
staff  wages 1,242 1,242   

Nursing wages 4,259  $4,259  

Activi t ies 
director wages 402  402  

Housekeeping 
and laundry 
wages 

1,016 
 

1,016 
 

–  20  –  



 
 

Total  
expenses 

Non-el igible 
expenses 

El igible 
expenses – i f  
no subsidies 
are received 

 

 Diet ician and 
chef wages 2,851  2,851  

 Transportation 
wages 365  365  

 Total  $25,044 $16,151 $8,893  
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 Subsidies 

received 

El igible 
expenses  

(after subsidies) 
 

 Rent $5,000   

 Administrat ion 
staff  wages  

  

 Nursing wages  $4,259  

 Activi t ies 
director wages  402  

 Housekeeping 
and laundry 
wages 

1,016  
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  Subsidies 
received 

El igible expenses  
(after subsidies) 

 Diet ician and 
chef wages 2,000 851 

 Transportation 
wages  365 

 Total  $8,016  $5,877 

Based on the above statement ,  Jamie 's  e l ig ib le at tendant  care 
expenses are $5,877.  The amount  of  e l ig ib le expenses that  Jamie can 
c la im was reduced because of  the subsid ies received.  

Are you claiming the disabi l i ty amount? 

There are special  ru les when c la iming the disabi l i t y amount and  
at tendant care as medical  expenses.  For  informat ion on cla iming 
at tendant care and the disabi l i t y amount,  see the char t  on page 25 [ the 
next  page].  
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Calculate your  net  federal  tax us ing Schedule 1,  FEDERAL TAX,  to f ind 
out  what  is  more benef ic ia l  for  you.  You can also see the examples 
star t ing on page 29 [12] .  

I f  someone c la ims the fees paid to a nurs ing home for  fu l l - t ime care as 
a medical  expense on l ine 330 or  331 of  Schedule 1,  no one else can 
c la im the disabi l i ty amount  for  the same person.  

To c la im the disabi l i t y amount ,  we must  approve your  appl icat ion for  
the d isabi l i ty tax credi t  (DTC).  For more informat ion on the disabi l i ty 
amount  and the DTC, see Guide RC4064,  DISABIL ITY-RELATED 
INFORMATION.  

Can you claim both attendant care as medical expenses and the 
disabi l i ty amount,  and what cert i f icat ion do you need? 

The char t  on the next  page shows the cer t i f icat ion you need to c la im 
at tendant  care as a medical  expense (on l ine 330 or  331)  and i f  you 
can also  c laim the disabi l i t y amount  ( l ine 316 or  318 of  Schedule 1) .  
In al l  cases ,  for  you to qual i fy for  the d isabi l i t y  amount ,  we have to 
approve Form T2201,  DISABIL ITY TAX CREDIT  CERTIF ICATE.  
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Type of  expense  

Fees paid for  fu l l - t ime care in a nursing home 

Certi f icat ion needed  

Form T2201 or  a medical  pract i t ioner must cert i fy in wr i t ing that  you 
are,  and in the foreseeable future wi l l  cont inue to be,  dependent on 
others for  your personal  needs and care because of  a lack of  normal 
mental  capaci ty.  

Can you claim the disabil i ty amount? 

You can c laim the disabi l i ty amount,  i f  e l ig ible,  or  these expenses,  but  
not  both.  

Type of  expense  

Salaries and wages  for  at tendant  care g iven in Canada. This can 
inc lude the part  of  the nursing home  fees paid for  fu l l - t ime care that  
re late only to salar ies and wages 
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Certif icat ion needed  

Form T2201 

Can you claim the disabil i ty amount? 

You can c laim the disabi l i ty amount and  up to $10,000 for  these 
expenses ($20,000 i f  the person died in the year) .  

Type of  expense  

Salaries and wages  for  one ful l - t ime at tendant outs ide of  a sel f -
contained domest ic establ ishment  

Certif icat ion needed  

Form T2201 

Can you claim the disabil i ty amount? 

You can c laim the disabi l i ty amount or  these expenses,  but  not  both.  
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Type of  expense  

Ful l - t ime at tendant at home 

Certi f icat ion needed  

Form T2201 or  a medical  pract i t ioner must cert i fy in wr i t ing that  you 
are,  and wi l l  l ike ly to be for  a long cont inuous per iod of  indef ini te 
durat ion,  dependent on others for  your personal  needs and care 
because of  an impairment in physical  or  mental  funct ions and need a 
fu l l - t ime at tendant.  

Can you claim the disabil i ty amount? 

You can c laim the disabi l i ty amount,  i f  e l ig ible,  or  these expenses,  but  
not  both.  

Type of  expense  

Salar ies and wages for  care or supervis ion in a group home  in 
Canada 

Certif icat ion needed  

Form T2201 
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Can you claim the disabil i ty amount? 

You can c laim the disabi l i ty amount and  these expenses.  

Type of  expense  

Care,  or  t rain ing and care,  at  a school,  institution, or other place  
(such as a detoxi f icat ion c l in ic)  

Certif icat ion needed  

Form T2201 or  an appropr iate ly qual i f ied person must  cert i fy in wr i t ing 
that  because of  a mental  or  physical  impairment ,  you need the 
equipment ,  fac i l i t ies,  or  s taf f  specia l ly prov ided by that  p lace for  
persons wi th the same type of  impai rments.  

Note 

An appropr iate ly qual i f ied person inc ludes a medical  pract i t ioner ,  
the pr inc ipal  of  the school  or  the head of  the inst i tut ion or  other  
p lace.  

Can you claim the disabil i ty amount? 

You can c laim the disabi l i ty amount,  i f  e l ig ible,  and  these expenses.  
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What is more beneficial? 

Example 1 
John is  a 38-year-o ld who l ives in h is  own home. His only income is  
a d isabi l i ty pension of  $29,000.  John's  doctor  has cer t i f ied in wr i t ing 
that  John is  dependent  on others for  h is  personal  needs because of  
h is  physical  impairment .  The Canada Revenue Agency (CRA) has 
approved Form T2201 for  h im.  John pays his  43-year-o ld neighbour,  
Marge,  $14,000 each year  to look af ter  h im fu l l - t ime.  John can c la im 
the amounts he pays Marge for  at tendant  care as a medical  
expense.  

John has a choice to make.  His f i rst  opt ion is  to c la im $10,000 of  h is  
at tendant  care expenses as a medical  expense on l ine 330 and c la im 
the disabi l i ty amount  of  $8,001 on l ine 316.  Under th is  opt ion,  he 
would have no federal  tax to pay.  

His second opt ion is  to c la im al l  $14,000 of  h is  at tendant  care 
expenses as a medical  expense,  but  then he would not  be able to 
c la im the disabi l i ty amount .  His federal  tax would be $359.  
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For John,  the f i rs t  opt ion is  bet ter .  See the fo l lowing examples of  
John's  Schedule 1 for  a breakdown of  h is  c la ims on his return us ing 
both opt ions.  

Option 1  – John's  Schedule 1 

Basic personal  amount  l ine 
( l ine 300) 

    
11,474.00 

Pension income amount   
( l ine 314) 

  
 + 2,000.00 

Disabi l i ty amount ( for  sel f )  
( l ine 316) 

  
 + 8,001.00 

Total  amounts of  medical  
expenses paid 

 
10,000.00    

Subtract  $2,237 or 3% of  
l ine 236 of  your return,  
whichever is  less .  – 870.00    

Medical  expenses for  sel f   
( l ine 330) = 9,130.00  + 9,130.00 
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Add the amounts    = 30,605.00 

Federal  non-refundable tax 
credi t  rate    × 15% 

Total  federal  non-refundable tax 
credi ts     = 4,590.75 

Since the taxable income is 
$45,282 or less:  

Your taxable income f rom 
l ine 260 of  your return  29,000.00    

Mult ip ly by 15% × 15%    

Federal  tax on taxable income = 4,350.00    4,350.00 

Subtract  federal  non-refundable 
tax credi ts     – 4,590.75 

    = – 240.75 

Basic federal  tax I f  negative ,  enter "0"  = 0.00 
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Option 2  – John's  Schedule 1 

Basic personal  amount  l ine 
( l ine 300) 

    
11,474.00 

Pension income amount   
( l ine 314) 

  
 + 2,000.00 

Disabi l i ty amount ( for  sel f )  
( l ine 316) 

  
 + 0.00 

Total  amounts of  medical  
expenses paid 

 
14,000.00    

Subtract  $2,237 or 3% of  
l ine 236 of  your return,  
whichever is  less .  – 870.00    

Medical  expenses for  sel f   
( l ine 330) = 13,130.00  + 13,130.00 
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Add the amounts    = 26,604.00 

Federal  non-refundable tax 
credi t  rate    × 15% 

Total  federal  non-refundable tax 
credi ts     = 3,990.60 

Since the taxable income is 
$45,282 or less:  

Your taxable income f rom 
l ine 260 of  your return  29,000.00    

Mult ip ly by 15% × 15%    

Federal  tax on taxable income = 4,350.00    4,350.00 

Subtract  federal  non-refundable 
tax credi ts     – 3,990.60 

    = 359.40 

Basic federal  tax I f  negative ,  enter "0"  = 359.40 
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Example 2 
Judy is  a 57-year-o ld who earned $40,000 of  pension income last  
year .  She was ser iously in jured in a car  acc ident  a few years ago 
and now needs fu l l - t ime at tendant  care.  The CRA has approved 
Form T2201 for  her.  Last  year ,  Judy paid $32,000 to a ret i rement  
home.  Of that  amount ,  $21,000 was her  share of  the salar ies and 
wages paid to s taf f  for  at tendant  care.  

Judy has a choice to make.  Her f i rst  opt ion is  to c la im $10,000 of  
her  at tendant  care expenses as medical  expenses on l ine 330 and 
c la im the disabi l i ty amount  of  $8,001 on l ine 316.  Under th is  opt ion,  
she would have to pay $1,459 in federal  tax.  

Her second opt ion is  to c la im al l  $21,000 of  her  at tendant  care 
expenses as a medical  expense,  but  then she would not  be able to 
c la im the disabi l i ty amount .  Her  federal  tax would be $1,009.  

For  Judy,  the second opt ion is  bet ter .  See the examples of  Judy's  
Schedule 1 for  a breakdown of  her  c la ims on her  return us ing both 
opt ions.  
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Option 1  – Judy's  Schedule 1 

Basic personal  amount  l ine 
( l ine 300) 

    
11,474.00 

Pension income amount   
( l ine 314) 

  
 + 2,000.00 

Disabi l i ty amount ( for  sel f )  
( l ine 316) 

  
 + 8,001.00 

Total  amounts of  medical  
expenses paid 

 
10,000.00    

Subtract  $2,237 or 3% of  
l ine 236 of  your return,  
whichever is  less .  – 1,200.00    

Medical  expenses for  sel f   
( l ine 330) = 8,800.00  + 8,800.00 
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Add the amounts    = 30,275.00 

Federal  non-refundable tax 
credi t  rate    × 15% 

Total  federal  non-refundable tax 
credi ts     = 4,541.25 

Since the taxable income is 
$45,282 or less:  

Your taxable income f rom 
l ine 260 of  your return  40,000.00    

Mult ip ly by 15% × 15%    

Federal  tax on taxable income = 6,000.00    6,000.00 

Subtract  federal  non-refundable 
tax credi ts     – 4,541.25 

    = 1,458.75 

Basic federal  tax I f  negative ,  enter "0"  = 1,458.75 
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Option 2  – Judy's  Schedule 1 

Basic personal  amount  l ine 
( l ine 300) 

    
11,474.00 

Pension income amount   
( l ine 314) 

  
 + 2,000.00 

Disabi l i ty amount ( for  sel f )  
( l ine 316) 

  
 + 0.00 

Total  amounts of  medical  
expenses paid 

 
21,000.00    

Subtract  $2,237 or 3% of  
l ine 236 of  your return,  
whichever is  less .  – 1,200.00    

Medical  expenses for  sel f   
( l ine 330) = 19,800.00  + 19,800.00 
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Add the amounts    = 33,274.00 

Federal  non-refundable tax 
credi t  rate    × 15% 

Total  federal  non-refundable tax 
credi ts     = 4,991.10 

Since the taxable income is 
$45,282 or less:  

Your taxable income f rom 
l ine 260 of  your return  40,000.00    

Mult ip ly by 15% × 15%    

Federal  tax on taxable income = 6,000.00    6,000.00 

Subtract  federal  non-refundable 
tax credi ts     – 4,991.10 

    = 1,008.90 

Basic federal  tax I f  negative ,  enter "0"  = 1,008.90 
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Care, treatment, and training 
This sect ion ident i f ies most  types of  care,  t reatment  and t ra in ing you 
can c la im as medical  expenses.  

Bone marrow transplant  – reasonable amounts paid to f ind a 
compat ib le donor,  to arrange the t ransplant  inc luding legal  fees and 
insurance premiums,  and reasonable t ravel l ing costs inc luding board 
and lodging for  the pat ient ,  the donor,  and thei r  respect ive at tendants.  

Cancer treatment  in  or  outs ide Canada,  g iven by a medical  
pract i t ioner  or  a publ ic  or  l icensed pr ivate hospi ta l .  

Cosmetic surgery  – general ly,  expenses for  cosmet ic  procedures are 
e l ig ib le only  i f  the expenses were incurred before March 5,  2010,  and 
paid to a medical  pract i t ioner  or  a publ ic  or  l icensed pr ivate hospi ta l .  

An expense wi l l  cont inue to qual i fy as a medical  expense i f  i t  is  
necessary for  medical  or  reconstruct ive purposes,  such as surgery to 
address a deformity re lated to a congeni ta l  abnormal i ty,  a personal  
in jury resul t ing f rom an accident  or  t rauma,  or  a d is f igur ing d isease.  
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For more informat ion,  see "What  are the most common medical  
expenses that  you cannot  c la im?" on page 72 [29] .  

Group home  – see "At tendant  care and care in a fac i l i ty"  on 
page 11 [6] .  

In  vi tro fert i l i ty program  – the amount  paid to a medical  pract i t ioner  
or  a publ ic  or  l icensed pr ivate hospi ta l ,  not  inc luding donat ions to a 
sperm bank.  

Laser eye surgery  – the amount  paid to a medical  pract i t ioner  or  a 
publ ic  or  l icensed pr ivate hospi ta l .  

Nursing home  – see "At tendant  care and care in a fac i l i ty"  on 
page 11 [6] .  

Organ transplant  – reasonable amounts paid to f ind a compat ib le 
donor,  to arrange the t ransplant  inc luding legal  fees and insurance 
premiums,  and reasonable t ravel l ing costs inc luding board and lodging 
for  the pat ient ,  the donor,  and thei r  respect ive at tendants.  
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Personal ized therapy plan – the salar ies and wages incurred 
af ter  2013 for  designing a personal ized therapy plan are e l ig ib le 
medical  expenses i f  cer ta in condi t ions are met .  

The plan has to be designed for  a person who is  e l ig ib le for  the 
d isabi l i ty tax credi t  (DTC) and paid to someone who is  in the business 
of  prov id ing such serv ices to unrelated persons.  

The therapy  has to be prescr ibed and supervised:  

•  for  a mental  impairment ,  by a medical  doctor  or  a psycholog ist ;  or 

•  for  a physical  impairment ,  by a medical  doctor  or  an occupat ional  
therapist .  

The plan  has to be:  

•  needed to get  publ ic  funding for  specia l ized therapy;  

•  for  a mental  impairment ,  prescr ibed by a medica l  doctor  or  a 
psychologist ;  or  

•  for  a physical  impairment ,  prescr ibed by a medical  doctor  or  an 
occupat ional  therapist .  
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For more informat ion about  the DTC, see Guide RC4064,  DISABIL ITY-
RELATED INFORMATION. 

Pre-natal  and post-natal  treatments  paid to a medical  pract i t ioner  or  
a publ ic  or  l icensed pr ivate hospi ta l .  

Rehabi l i tat ive therapy  inc luding l ip  reading and s ign language 
t ra in ing to adjust  to a person's  loss of  hear ing or  speech.  

Respite care expenses  – see "At tendant  care and care in a fac i l i ty"  
on page 11 [6] .  

School for persons with an impairment in physical  or mental  
functions  – a medical  pract i t ioner must cer t i fy in wr i t ing that  the 
equipment,  fac i l i t ies,  or  staf f  specia l ly prov ided by that  school are 
needed because of  the person's physical  or  mental  impairment.  

Therapy  – the cost  of  therapy received by a person who is e l ig ib le for  
the disabi l i ty tax credi t  (DTC),  g iven by someone who is not  the 
spouse or common-law partner of  the person who is c la iming the 
expense and who is 18 years of  age or o lder when the amounts are 
paid.  
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The therapy  has to be prescr ibed and superv ised:  

•  for  a mental  impairment ,  by a medical  doctor  or  a psycholog ist ;  or 
•  for  a physical  impairment ,  by a medical  doctor  or  an occupat ional  

therapist .  

For more informat ion about the DTC, see Guide RC4064, DISABIL ITY-
RELATED INFORMATION.  

Training  – the amount paid for  you or a re lat ive to learn to care for  a 
re lat ive who has an impairment in physical  or  mental  funct ions and is a 
member of  your household or dependent on you for  support .  The 
amount has to be paid to someone who is not  your spouse or common-
law partner and who was 18 years of  age or o lder when the amounts 
were paid.  

Treatment centre  for  a person addicted to drugs,  a lcohol,  or  gambl ing.  
A medical  pract i t ioner must cert i fy in wr i t ing that  the person needs the 
specia l ized equipment,  fac i l i t ies,  or  staf f .  

Whirlpool bath treatments  – the amount paid to a medical  
pract i t ioner.  A hot  tub that  you insta l l  in  your home, even i f  prescr ibed 
by a medical  pract i t ioner,  is  not  e l ig ible.  
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Construction and renovation 
This sect ion ident i f ies the fees re lated to the changes made to a home 
that  you can cla im as medical  expenses.  

Driveway access  – reasonable amounts paid to a l ter  the dr iveway of  
the main place of  res idence of  a person who has a severe and 
prolonged mobi l i ty impairment,  to ease access to a bus.  

Furnace  – the amount paid for  an elect r ic or  sealed combust ion 
furnace bought to replace a furnace that  is nei ther of  these, where the 
replacement  is necessary because of  a person's severe chronic 
respiratory a i lment or immune system disorder – prescr ipt ion needed.  

Renovation or construction expenses  – the amounts paid for  
changes to g ive a person access to (or greater mobi l i ty or  funct ioning 
wi th in)  their  home, when that  person has a severe and prolonged 
mobi l i ty impairment or  lacks normal  physical  development.  

Costs for  renovat ing or  a l ter ing an exis t ing home or  the incremental  
costs in bui ld ing the person's  main p lace of  res idence may be 
incurred.  These costs can be c la imed minus any re lated rebates such 
as for  goods and serv ices tax/harmonized sales tax (GST/HST).  
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Renovat ion or  construct ion expenses have to be reasonable and meet  
the fo l lowing condi t ions:  

•  they would not  typica l ly  be expected to increase the value of  the 
home; and 

•  they would not  normal ly be incurred by persons who have normal  
physica l  development  or  who do not  have a severe and prolonged 
mobi l i ty impairment .  

Make sure you get  a breakdown of  the costs.  Costs could inc lude:  

•  buying and insta l l ing outdoor  or  indoor ramps i f  the person cannot  
use sta i rs ;  

•  enlarging ha l ls  and doorways to g ive the person access to the 
var ious rooms of  h is  or  her  home;  and 

•  lower ing k i tchen or  bathroom cabinets so the person can use them. 

Whi le these costs to renovate or  a l ter  a home to accommodate the use 
of  a wheelchair  may qual i fy as medical  expenses under the condi t ions 
descr ibed above,  these types of  expenses re lated to other  types of  
impairment  may also qual i fy.  In a l l  cases,  you must  keep receipts and 
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any other  re lated documents to support  your  c la im.  Also,  you must be 
able to show that  the person's  par t icular  c i rcumstances and the 
expenses meet  a l l  of  the condi t ions.  

Note 
I f  the renovat ion expenses qual i fy for  the home accessib i l i ty tax 
credi t  (HATC),  you could c la im both the HATC and the medical  
expenses tax credi t  for  these expenses.  For  more informat ion about  
the HATC, see Guide RC4064,  DISABIL ITY-RELATED INFORMATION. 

Devices, equipment, and supplies 
This sect ion ident i f ies heal th-re lated devices,  equipment ,  and suppl ies 
you can c la im as medical  expenses.  

Acoustic coupler  – prescr ipt ion needed.  

Air condit ioner  – $1,000 or 50% of  the amount paid for  the a ir  
condit ioner ,  whichever is  less ,  for  a person wi th a severe chronic 
a i lment,  disease, or d isorder – prescr ipt ion needed.  
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Air f i l ter ,  cleaner,  or puri f ier  – the amount  paid for  a person to cope 
wi th or  overcome a severe chronic respiratory a i lment ,  or  a severe 
chronic immune system disorder  – prescr ipt ion needed.  

Altered auditory feedback devices  for  t reat ing a speech disorder  – 
prescr ipt ion needed.  

Arti f icial  eye or l imb 

Assisted breathing devices that  g ive a i r  to the lungs under pressure,  
such as a cont inuous posi t ive a i rway pressure machine or  mechanical  
vent i la tor .  

Audible signal  devices  inc luding large bel ls ,  loud r inging bel ls ,  
s ingle st roke bel ls ,  v ibrat ing bel ls ,  horns,  and v is ib le s ignals – 
prescr ipt ion needed.  

Baby breathing monitor  – designed to be at tached to an infant  to 
sound an alarm i f  the infant  stops breathing.  A medical  pract i t ioner  
must  cert i fy in wr i t ing that  the infant  is  at  r isk of  sudden infant  death 
syndrome – prescr ipt ion needed.  
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Bathroom aids  to help a person get  in or  out  of  a bathtub or  shower 
or  to get  on or  of f  a to i let  – prescr ipt ion needed.  

Bl iss symbol boards  or  s imi lar  devices used by a person who has a 
speech impairment  to help the person communicate by select ing the 
symbols or  spel l ing out  words – prescr ipt ion needed.  

Blood coagulat ion monitors  – the amount  paid,  inc luding disposable 
per ipherals  such as pr ick ing devices,  lancets,  and test  s t r ips,  for  a 
person who needs ant i -coagulat ion therapy – prescr ipt ion needed.  

Bone conduction receiver  

Braces for a l imb  inc luding woven or  e last ic ized stockings made to 
measure.  Boots or  shoes that  have braces bui l t  in to them to a l low a 
person to walk are a lso e l ig ib le.  

Brai l le note-taker devices  used to a l low a person who is  b l ind to take 
notes ( that  can be read back to them, pr inted,  or  d isplayed in brai l le)  
wi th the help of  a keyboard – prescr ipt ion needed.  
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Brai l le printers,  synthetic speech systems, large print-on-screen 
devices ,  and other  devices designed only to help a person who is  
b l ind to use a computer  – prescr ipt ion needed.  

Breast prosthesis  because of  a mastectomy – prescr ipt ion needed.  

Catheters,  catheter trays,  tubing ,  or  other  products needed for  
incont inence caused by i l lness,  in jury,  or  af f l ic t ion.  

Chair  – power -operated guided chair  to be used in a sta i rway,  
inc luding insta l lat ion – prescr ipt ion needed.  

Cochlear implant  

Computer peripherals  designed only to help a person who is  b l ind to 
use a computer  – prescr ipt ion needed.  

Crutches 

Dentures and dental  implant 
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Devices or software  designed to a l low a person who is  b l ind or  has a 
severe learn ing disabi l i ty to read pr int  – prescr ipt ion needed.  

Diapers or disposable briefs  for  a person who is  incont inent  because 
of  an i l lness,  in jury or  af f l ic t ion.  

Elast ic support hose  designed only to re l ieve swel l ing caused by 
chronic lymphedema – prescr ipt ion needed.  

Electronic bone healing device  – prescr ipt ion needed.  

Electronic speech synthesizers that  a l low a person who is  unable to 
speak to communicate us ing a por table keyboard – prescr ipt ion 
needed.  

Electrotherapy devices  for  the t reatment  of  a medical  condi t ion or  a 
severe mobi l i ty impairment  – prescr ipt ion needed.  

Environmental  control  system (computerized or electronic)  
inc luding the basic  computer  system used by a person wi th  a severe 
and prolonged mobi l i ty impairment  – prescr ipt ion needed.  

–  50  –  



Extremity pump  for  a person diagnosed wi th chronic lymphedema – 
prescr ipt ion needed.  

Hearing aids  or  personal ass ist ive l is tening devices inc luding repairs 
and bat ter ies.  

Heart monitoring devices  inc luding repairs and bat ter ies – 
prescr ipt ion needed.  

Hospital  bed  inc luding at tachments – prescr ipt ion needed.  

I leostomy and colostomy  pads  inc luding pouches and adhesives.  

Injection pens designed to be used to g ive an in ject ion,  such as an 
insul in pen – prescr ipt ion needed.  

Infusion pump  inc luding disposable per ipherals used in t reat ing 
d iabetes,  or  a device designed to al low a person wi th d iabetes to 
measure their  b lood sugar levels – prescr ipt ion needed.  
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Kidney machine  – the cost  of  the machine and the fol lowing re lated 
costs:  

•  repairs ,  maintenance,  and suppl ies;  

•  addi t ions,  renovat ions,  or  a l terat ions to a home ( the hospi ta l  of f ic ia l  
who insta l led the machine must  cert i fy in wr i t ing that  they were 
necessary for  insta l lat ion) ;  

•  the par t  of  the operat ing costs of  the home that  re late to the 
machine (excluding mortgage interest  and capi ta l  cost  a l lowance);  

•  a te lephone extension in  the dia lys is  room and al l  long dis tance 
cal ls  to a hospi ta l  for  advice or  to obtain repairs ;  and 

•  necessary and unavoidable costs to t ransport  suppl ies.  

Large print-on-screen devices  designed to help a person who is b l ind 
to use a computer – prescr ipt ion needed.  

Laryngeal  speaking aids 

Li f t  or transportat ion equipment  (power-operated)  designed only to 
be used by a person wi th a d isabi l i ty to help h im or  her  access 
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di f ferent  areas of  a bui ld ing,  enter  or  leave a vehic le,  or  p lace 
a wheelchai r  on or  in a vehic le – prescr ipt ion needed.  

Needles and syringes  – prescr ipt ion needed.  

Optical  scanners or similar devices  designed to a l low a person who 
is  b l ind to read pr int– prescr ipt ion needed.  

Orthopaedic shoes,  boots,  and inserts  – prescr ipt ion needed.  

Osteogenesis st imulator ( inductive coupling)  for  t reat ing non-union 
of  f ractures or  a id ing in bone fus ion – prescr ipt ion needed.  

Oxygen and oxygen tent  or  other equipment  necessary to adminis ter  
oxygen – prescr ipt ion needed.  

Oxygen concentrator  – amounts paid to buy,  use and mainta in an 
oxygen concentrator  inc luding elect r ic i ty.  

Pacemakers  – prescr ipt ion needed.  
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Page turner devices  used by a person to turn the pages of  a book or  
other  bound document  when he or  she has a severe and prolonged 
impairment  that  markedly rest r ic ts  the person’s abi l i t y to use his  or  
her  arms or  hands – prescr ipt ion needed.  

Phototherapy equipment  for  t reat ing psor ias is  or  other  sk in 
d isorders.  You can c la im the amount  paid to buy,  use,  and mainta in 
th is  equipment .  

Pressure pulse therapy devices  for  t reat ing a balance disorder  – 
prescr ipt ion needed.  

Real-t ime captioning  used by a person wi th a speech or  hear ing 
impairment  and paid to someone in the business of  prov id ing these 
serv ices.  

Scooter  – the amount  paid for  a scooter  that  is  used instead of  a 
wheelchair .  

Spinal  brace 

Standing devices  for  standing therapy in the t reatment  of  a severe 
mobi l i ty impairment  – prescr ipt ion needed.  
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Talking textbooks  in  connect ion wi th enrolment  at  a secondary school  
in Canada or  a designated educat ional  inst i tut ion for  a person who has 
a perceptual  d isabi l i t y.  A medical  pract i t ioner  must  cert i fy in wr i t ing 
that  the expense is  necessary – prescr ipt ion needed.  

Teletypewriters  or similar devices  that  a l low a person who is  deaf  
or  unable to speak to make and receive phone cal ls  – prescr ipt ion 
needed.  

Television closed caption decoders for a person who is deaf  – 
prescr ipt ion needed.  

Truss for hernia 

Van  – 20% of  the amount  paid for  a van that  has been previously 
adapted,  or  is  adapted wi th in s ix months af ter  the van was bought  
(minus the cost  of  adapt ing the van) ,  to t ransport  a person who needs 
to use a wheelchair ,  to a l imi t  of  $5,000 ( for  res idents of  Ontar io,  the 
provinc ia l  l imi t  is $6,922) .  

Vehicle device  designed only to a l low a person wi th a mobi l i ty 
impairment  to dr ive the vehic le – prescr ipt ion needed.  
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Vision devices  – including eyeglasses and contact  lenses to correct  
eyesight  – prescr ipt ion needed.  

Visual  or vibratory signall ing device  used by a person wi th a hear ing 
impairment – prescr ipt ion needed.  

Voice recognit ion software  used by a person who has an impairment 
in physical  funct ions.  A medical  pract i t ioner must cert i fy in wr i t ing that  
the sof tware is necessary.  

Volume control  feature (addit ional)  used by a person who has a 
hear ing impairment – prescr ipt ion needed.  

Walking aids  – the amount paid for  devices designed only to help a 
person who has a mobi l i ty impairment – prescr ipt ion needed.  

Water f i l ter ,  cleaner,  or purif ier  – the amount paid for  a person to 
cope wi th or  overcome a severe chronic respiratory ai lment ,  or  severe 
chronic immune system disorder – prescr ipt ion needed.  

Wheelchairs and wheelchair carriers 
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Wigs  – the amount paid for  a person who has suf fered abnormal hair  
loss because of  a d isease, acc ident ,  or  medical  t reatment  – 
prescr ipt ion needed.  

Gluten-free food products 
Persons wi th cel iac d isease (g luten into lerance)  can c la im the 
incremental  costs associated wi th buying gluten- f ree food products as 
a medical  expense.  

What is the incremental  cost? 

The incremental  cost  is  the d i f ference in the cost  of  g luten-f ree 
products compared to the cost  of  s imi lar  products wi th g luten.  I t  is  
calculated by subtract ing the cost  of  a product  wi th g luten f rom the 
cost  of  a g luten- f ree product .  

What food products are el igible? 

General ly,  the food products are l imi ted to those produced and 
marketed speci f ica l ly for  g luten- f ree diets ,  such as g luten- f ree bread.  
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Other products can also be el ig ib le i f  they are used by the person wi th 
cel iac d isease to make gluten- f ree products for  thei r  own use.  This 
inc ludes,  but  is  not  l imi ted to,  r ice f lour  and gluten-f ree spices.  

I f  several  people eat  the product ,  only the costs re lated to the part  of  
the product  that  is  eaten by the person wi th cel iac d isease may be 
cla imed as a medical  expense.  

What documents do you need to keep? 

Do not  send any support ing documents.  Keep them in case we ask to 
see them later .  You wi l l  need to keep:  

•  a let ter  f rom a medical  pract i t ioner  that  cer t i f ies that  the person has 
cel iac d isease and needs a g luten- f ree diet ;  

•  receipts for  each gluten- f ree food product  that  is  c la imed;  and 

•  a summary of  each food product  that  was bought  dur ing 
the 12-month per iod for  which the expenses are being c la imed 
(see example on page 59 [on the next  page]  ) .  
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Example 

Food product:   Bread 

Number of  products bought  ( for  the  
12-month per iod) :   52 

Average cost  of  product  wi th g luten:   $3.49 

Average cost  of  g luten- f ree product :   $6.99 

Incremental  cost :   $6.99 – $3.49 = $3.50 

Amount to claim:  $3.50 × 52 = $182.00  

Prescribed drugs, medications, and other substances 
This sect ion ident i f ies prescr ibed drugs,  medicat ions,  and other  
substances you can c la im as medical  expenses.  

Drugs and medical  devices bought under Health Canada’s Special  
Access Program  – the amounts paid for  drugs and medical  devices 
that  have not  been approved for  use in Canada,  i f  they were bought  
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under th is  program. For more informat ion,  v is i t  Heal th Canada’s 
websi te at  hc-sc.gc.ca .  

Insul in or substi tutes  – prescr ipt ion needed.  

Liver extract  inject ions for a person with pernicious anaemia  – 
prescr ipt ion needed.  

Medical  mari juana  – the amount  paid to Heal th Canada or  a  
designated producer  for  a person author ized to possess or  use the 
drug for  medical  purposes under the MARIHUANA MEDICAL ACCESS 
REGULATIONS or  exempt  under sect ion 56 of  the CONTROLLED DRUGS 
AND SUBSTANCES ACT.  

Prescript ion drugs and medicat ions  that  can lawfu l ly be obtained for  
use by the person only i f  prescr ibed by a medica l  pract i t ioner .  Also,  
the drugs or  medicat ions must be recorded by a pharmacist .  You 
cannot  c la im over- the-counter  medicat ions,  v i tamins,  or  supplements,  
even i f  prescr ibed by a medical  pract i t ioner  (except  v i tamin B12,  on 
page 61 [see below]  ) .  

Vaccines  – prescr ipt ion needed.  
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Vitamin B12  therapy for  a person with pernic ious anaemia (e i ther by 
inject ions,  p i l ls ,  or  other  methods) – prescr ipt ion needed.  

Service animals 
The cost  of  a specia l ly t ra ined animal  to help a person who:  

•  is  b l ind;  

•  is  profoundly deaf ;   

•  has a severe and prolonged physical  impairment  that  markedly 
rest r ic ts the use of  h is or  her  arms or  legs; 

•  is  severely af fected by aut ism or  epi lepsy;  or  

•  has severe d iabetes ( for  expenses incurred af ter  2013).  

In addi t ion to the cost  of  the animal ,  the care and maintenance 
( inc luding food and veter inar ian care)  are e l ig ib le expenses.  

Reasonable t ravel  expenses for  the person to go to a school ,  
inst i tut ion,  or  other  p lace that  t ra ins h im or  her  in handl ing such an 
animal  ( inc luding reasonable board and lodging for  fu l l - t ime 
at tendance at  the school)  are e l ig ib le expenses.  The t ra in ing of  such 
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animals has to be one of  the main purposes of  the person or  
organizat ion that  prov ides the animal .  

Services and fees 

This sect ion ident i f ies the serv ices and fees you can c la im as medical  
expenses.  

Ambulance service  to or  f rom a publ ic  or  l icensed pr ivate hospi ta l .  

Cert i f icates  – the amount  paid to a medical  pract i t ioner  for  f i l l ing out  
and provid ing more informat ion for  Form T2201 and other  cer t i f icates.  

Deaf-bl ind intervening services  used by a person who is  b l ind and 
profoundly deaf  when paid to someone in the business of  prov id ing 
these serv ices.  

Dental  services  – paid to a medical  pract i t ioner  or a dent ist .  
Expenses for  purely cosmet ic  procedures are not el igib le.  For more 
informat ion,  see "What are the most  common medical  expenses 
that  you cannot c la im?" on page 72 [29] .  

–  62  –  



Electrolysis  – only amounts paid to a medical  pract i t ioner.  Expenses 
for  purely cosmet ic procedures are not  e l ig ib le.  For more informat ion,  
see "What are the most common medical  expenses that  you cannot 
c la im?" on page 72 [29] .  

Hospital  services  – publ ic or  pr ivate,  that  are l icensed as hospitals by 
the province,  terr i tory,  or  jur isdict ion they are located in.  

Laboratory procedures or services  inc luding necessary 
interpretat ions – prescr ipt ion needed.  

Medical services by qualif ied medical practit ioners  – to ver i fy i f  
a speci f ic  profession is recognized by a province or terr i tory for  the 
purposes of  c la iming medical  expenses,  go 
to cra.gc.ca/medicalpracti t ioners .  

Medical services outside of  Canada  – i f  you t ravel  outs ide Canada to 
get  medical  serv ices,  you can cla im the amounts you paid to a medical  
pract i t ioner and a publ ic  or  l icensed pr ivate hospital .  A "medical  
pract i t ioner"  is an indiv idual  (such as a doctor or a nurse) who is 
author ized to pract ice according to the laws of  the jur isdict ion where 
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the serv ices are g iven.  A " l icensed pr ivate hospital "  is  a hospital  
l icensed by the jur isdict ion that  i t  operates in.  

Moving expenses  – reasonable moving expenses ( that  have not  been 
cla imed as moving expenses on anyone's return) to move a person 
who has a severe and prolonged mobi l i ty impairment,  or  who lacks 
normal phys ical  development,  to housing that  is more accessible to the 
person or in which the person is more mobi le or funct ional ,  to a l imit  of  
$2,000 ( for  res idents of  Ontar io,  the provincia l  l imit  is  $2,769).  

Note-taking services  used by a person wi th an impairment in physical  
or  mental  funct ions and paid to someone in the business of  prov id ing 
these serv ices.  A medical  pract i t ioner must cert i fy in wr i t ing that  these 
serv ices are necessary.  

Nurse  – see Income Tax Fol io S1-F1-C1,  MEDICAL EXPENSE TAX 
CREDIT,  for  more informat ion.  

Orthodontic work inc luding braces paid to a medical  pract i t ioner  or  
a dent is t .  Expenses for  purely cosmet ic  procedures are not  e l ig ib le.  
For  more informat ion,  see "What  are the most common medical  
expenses that  you cannot  c la im?" on page 72 [29] .  
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Premiums paid to private health services plans  inc luding medical ,  
dental ,  and hospi ta l izat ion p lans.  They can be c la imed as a medical  
expense,  as long as 90% or  more of  the premiums paid under the 
plan are for  e l ig ib le medical  expenses.  For more informat ion,  go  
to cra-arc.gc.ca/whtsnw/tms/phsp-rpam-eng.html .  

Reading services  used by a person who is  b l ind or  has a severe 
learning disabi l i t y and paid to someone in the business of  prov id ing 
these serv ices.  A medical  pract i t ioner  must cer t i fy in wr i t ing that  these 
serv ices are necessary.  

Sign language interpretat ion services  used by a person wi th a 
speech or  hear ing impai rment  and paid to someone in the business of  
prov id ing these serv ices.  

Tests  – the cost  of  medical  tests such as electrocardiographs,  
e lectrocardiograms, metabol ism tests,  radio logical  serv ices or 
procedures,  spinal  f lu id tests,  s tool  examinat ions,  sugar content  tests,  
ur ine analys is,  and x-ray serv ices.  Also,  you can cla im the cost  of  any 
re lated interpretat ion or  d iagnosis – prescr ipt ion needed.  
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Tutoring services that  are supplementary to the pr imary educat ion 
of  a person wi th a learning disabi l i ty  or  an impairment in mental  
funct ions,  and paid to a person in the business of  provid ing these 
serv ices to indiv iduals who are not  re lated to the person. A medical  
pract i t ioner must cer t i fy in wr i t ing that  these services are necessary.  

Travel expenses 
This sect ion expla ins which t ravel  expenses you can cla im as medical  
expenses.  

Expenses you can claim 

To cla im t ransportat ion and t ravel  expenses,  the fo l lowing condit ions 
must be met :  

•  substant ia l ly equiva lent  medical  serv ices were not  avai lable near  
your  home; 

•  you took a reasonably d i rect  t ravel l ing route;  and 

•  i t  is  reasonable,  under the c i rcumstances,  for  you to have t ravel led 
to that  p lace to get  those medical  serv ices.  
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I f  a medical  pract i t ioner  cer t i f ies in wr i t ing that  you were not  able to 
t ravel  a lone to get  medical  serv ices,  you can also c la im the 
t ransportat ion and t ravel  expenses of  an at tendant .  

I f  you have t ravel  expenses re lated to medical  serv ices and you also 
qual i fy for  nor thern res idents deduct ions ( l ine 255 of  your  return) ,  you 
may be able to choose how to c la im your  expenses.  For more 
informat ion,  see Form T2222,  NORTHERN RESIDENTS DEDUCTIONS. 

Note 
For a l l  expenses,  you can only c la im the par t  of  the expense that  
you have not  been and wi l l  not  be re imbursed for .  However ,  you can 
c la im al l  of  the expense i f  the re imbursement  is  inc luded in your  
income (such as a benef i t  shown on a T4,  STATEMENT 
OF REMUNERATION PAID,  s l ip)  and you did not  deduct  i t  anywhere else 
on your  return.  

At least  40 ki lometres 

I f  you had to t ravel  at  least  40 k i lometres (one way)  f rom your home to 
get  medical  serv ices,  you may be able to c laim the publ ic 
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t ransportat ion expenses you paid ( for  example,  taxis ,  bus,  or  t ra in)  as 
medical  expenses.  Where publ ic  t ransportat ion is  not  readi ly avai lable,  
you may be able to c la im vehic le expenses.  

At least  80 ki lometres 

I f  you had to t ravel  at  least  80 k i lometres (one way)  f rom your home to 
get  medical  serv ices,  you may be able to c la im accommodat ion,  meal ,  
and park ing expenses in  addi t ion to your  t ransportat ion expenses 
as medical  expenses.  This may  include t ravel l ing outs ide Canada.  

Meal and vehicle expenses 

You can choose to use the detai led  or  simpli f ied  method for  
calculat ing meal  and vehic le expenses.  I f  you use the detai led 
method,  you have to keep al l  receipts and records for  your 12-month 
per iod.  

For  more informat ion and to f ind out  about  the rates used to calculate 
these t ravel  expenses,  go to cra.gc.ca/travelcosts  or  cal l  our  
Tax Informat ion Phone Serv ice at  1-800-267-6999 .  
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Accommodations 

You must  keep receipts for  a l l  accommodat ion expenses and you must  
be able to show that  the amount  paid for  accommodat ion is  necessary 
because of  the d is tance t ravel led and your  medical  condi t ion.  Cla im 
the amount  for  accommodat ion as shown on your  receipts.  

Expenses you cannot claim 

I f  you t raveled less  than 40 k i lometres f rom your  home to get  medical  
serv ices,  you cannot  c la im t ravel  expenses as medical  expenses.  

You also cannot  c la im t ravel  expenses i f  you t ravel  only to p ick up a 
device or  medicat ion.  

Example 1 
Paul  l ives in St-Hyacinthe and had to t ravel  over  40 k i lometres one 
way (but  less than 80 k i lometres)  to Montréal  to get  medical  serv ices 
because s imi lar  serv ices were not  avai lable wi th in 40 k i lometres of  
h is  home.  He had to use his  vehic le because no publ ic  
t ransportat ion was readi ly avai lable .  
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Paul  can c la im his  vehic le expenses.  He can choose the detai led or  
s impl i f ied method to calculate the amount  to c laim on his  return.  

Example 2 
Maria had to t ravel  wi th  her  son Michael  f rom Sydney to Hal i fax 
(over  80 k i lometres one way)  to get  medical  serv ices for  hersel f .  
Mar ia 's  doctor  gave her  a let ter  cert i fy ing that  she was not  able to 
t ravel  wi thout  an at tendant .  

Since s imi lar  medical  serv ices were not  avai lable near  her  home,  
Mar ia took a d i rect  t ravel l ing route,  and i t  was reasonable,  under the 
c i rcumstances,  for  her  to t ravel  to Hal i fax to get  medical  serv ices. 

The day af ter  they arr ived in Hal i fax,  Mar ia checked into the hospi ta l  
for  surgery and had to s tay for  two weeks.  

Michael  s tayed in a hotel  nearby and dur ing the day,  helped her  wi th 
meals and personal  care at  the hospi ta l .  Michael  drove his  mother  
back to Sydney af terwards.  

Mar ia can c la im al l  reasonable t rave l  expenses for  hersel f  and her  
son whi le en route,  to and f rom Hal i fax and for  the two-week per iod 
of  medical  serv ices in Hal i fax.  
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Example 3 
Jenni fer  had to t ravel  f rom Pr ince Rupert  to Vancouver 
(over  80 k i lometres one way)  to get  medical  serv ices.  Her husband 
Stephen drove her  there.  Jenni fer  stayed in the hospi ta l  in  
Vancouver for  three weeks but  Stephen drove back to Pr ince Rupert  
af ter  dropping her  of f  at  the hospi ta l .  Jenni fer ’s  doctor  gave her  a 
let ter  cert i fy ing that  she was not  able to t ravel  wi thout  an at tendant .  

Since s imi lar  medical  serv ices were not  avai lable near  her  home,  
Jenni fer  took a d i rect  t ravel l ing route,  and i t  was reasonable,  under 
the c i rcumstances,  for  her  to t ravel  to Vancouver to get  medical  
serv ices.  

Stephen came to v is i t  Jenni fer  once dur ing her  three-week stay in 
the hospi ta l .  When Jenni fer  was ready to go home, Stephen drove to 
Vancouver to take her  home. 

Jenni fer  can c la im reasonable t ravel  expenses for  hersel f  and her  
husband for  the t r ip f rom Pr ince Rupert  to Vancouver and then for  
the dr ive back home. However,  nei ther  Jenni fer  nor  Stephen can 
c la im any expenses for  the t r ip Stephen made to v is i t  Jenni fer  in the 
hospi ta l .  
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Example 4 
John had to t ravel  f rom Winnipeg to Germany (over 80 k i lometres 
one way)  to get  medical  serv ices.  He f lew there and back,  and 
stayed at  a hotel  for  one week whi le he received the serv ices f rom a 
medical  pract i t ioner .  
Since s imi lar  medical  serv ices were not  avai lable near  h is  home,  
John took a d i rect  t ravel l ing route,  and i t  was reasonable,  under the 
c i rcumstances,  for  h im to t ravel  to Germany to get  medical  serv ices.  

John can c la im al l  reasonable t rave l  expenses for  h imsel f  whi le en 
route,  to and f rom Germany and for  the one week per iod of  medical  
serv ices in Germany.  

What are the most common medical expenses 
that you cannot claim? 

There are some expenses that  are commonly c la imed as medical  
expenses in  error .  The expenses you cannot  c la im inc lude the 
fo l lowing:  

•  ath let ic  or  f i tness c lub fees;  
•  b i r th contro l  devices (non-prescr ipt ion) ;  
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•  b lood pressure moni tors;  
•  cosmet ic  surgery – expenses for  purely cosmet ic  procedures 

inc luding any re lated serv ices and other  expenses such as t ravel ,  
incurred  af ter March 4,  2010 ,  cannot  be c la imed as medical  
expenses.  Both surgical  and non-surgical  procedures purely a imed 
at  enhancing one's  appearance are not  e l ig ib le.  
Non-el ig ib le  expenses inc lude:  
– l iposuct ion;  
– hair  replacement  procedures;  
– f i l ler  in ject ions ( for  removing wr ink les) ;  
– teeth whi ten ing.  

An expense may qual i fy as a medical  expense i f  i t  is  necessary for  
medical  or  reconstruct ive purposes,  such as surgery to address a 
deformity re lated to a congeni ta l  abnormal i ty,  a personal  in jury 
resul t ing f rom an accident  or  t rauma,  or  a d is f igur ing disease;  

•  d iaper  serv ices;  
•  heal th p lan premiums paid by an employer  and not  inc luded in your  

income;  
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•  heal th programs; 
•  organic food;  
•  over- the-counter  medicat ions,  v i tamins,  and supplements,  even 

i f  prescr ibed by a medical  pract i t ioner  (except  v i tamin B12,  see 
page 61 [24]  ) ;  

•  personal  response systems such as L i fe l ine and Heal th L ine 
Serv ices;  

•  prov inc ia l  and terr i tor ia l  p lans such as the Alber ta Heal th Care 
Insurance Plan and the Ontar io Heal th Insurance Plan ( for  a 
complete l is t  of  non-el ig ib le p lans,  go to cra.gc.ca/medical ) ;  and 

•  the par t  of  medical  expenses ( inc luding t ravel  expenses)  for  which 
you can get  re imbursed,  such as re imbursements f rom a pr ivate 
insurance.  

What documents do you need to keep? 
I f  you are f i l ing e lectronical ly or  on paper ,  do not  send any support ing 
documents.  Keep them in case we ask to see them later.  
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Receipts must show the name of  the company or indiv idual  to whom an 
expense was paid.  Receipts for  at tendant  care or therapy paid to an 
indiv idual  should a lso show the indiv idual 's socia l  insurance number.   

Online services 
My Account 
Using the CRA's My Account  serv ice is  a fast ,  easy,  and secure way 
to access and manage your  tax and benef i t  in format ion onl ine,  seven 
days a week.  

To regis ter  for  My Account ,  go to cra.gc.ca/myaccount .  Regist rat ion 
is  a two-step process.  You wi l l  be asked to enter  some personal  
informat ion and create a user  ID and password or  use a Sign- in 
Par tner .  Be sure to have your  current  and previous year 's  personal  tax 
returns on hand.  To regis ter ,  a return for  one of  these two years must  
have been assessed.  Af ter  you complete step one,  you wi l l  have 
instant  access to some of  your  tax and benef i t  in format ion.  Step two 
inc ludes the mai l ing of  the CRA secur i ty code.  We wi l l  mai l  i t  to the 
address we have on f i le  for  you.  The separate mai l ing of  the secur i ty 
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code is  a measure used to protect  you f rom ident i ty thef t  and to 
ensure the secur i ty of  your  personal  informat ion.  You wi l l  have access 
to the fu l l  sui te of  serv ices avai lable in My Account  once you enter  
your  code.  

An author ized representat ive can access most of  these onl ine serv ices 
through Represent  a Cl ient  at  cra.gc.ca/representat ives .  

For more information 
What if  you need help? 
I f  you need more informat ion af ter  reading th is  guide,  go 
to cra.gc.ca/disabi l i ty  or  cal l  1-800-959-8281 .  

Direct deposit 
Direct  deposi t  is  a fast ,  convenient ,  re l iable,  and secure way to get  
your  CRA payments d i rect ly into your  account  at  a f inancia l  inst i tut ion 
in Canada.  To enrol  for  d i rect  deposi t  or  to update your  bank ing 
informat ion,  go to cra.gc.ca/directdeposit .  
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Forms and publications 
To get  our forms and publ icat ions,  go to cra.gc.ca/forms  or  
cal l  1-800-959-8281 .  

Electronic mailing lists 
We can not i fy you by emai l  when new informat ion on a subject  of  
interest  to you is avai lable on our websi te.  To subscr ibe to our 
e lectronic mai l ing l is ts,  go to cra.gc.ca/ l ists .  

Tax Information Phone Service (TIPS) 
For personal and general  tax informat ion by te lephone,  use our 
automated service,  TIPS, by cal l ing 1-800-267-6999 .  

Teletypewriter (TTY) users 
I f  you have a hear ing or  speech impairment and use a TTY 
cal l  1-800-665-0354  dur ing regular  business hours.  
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Service complaints 
You can expect  to be t reated fai r ly under c lear and establ ished ru les,  
and get  a h igh level  of  service each t ime you deal wi th the Canada 
Revenue Agency (CRA);  see the TAXPAYER BILL  OF RIGHTS.  

I f  you are not  sat isf ied wi th the service you received,  t ry to resolve the 
matter wi th the CRA employee you have been deal ing wi th or  cal l  the 
te lephone number prov ided in the CRA's correspondence.  I f  you do not  
have contact  informat ion,  go to cra.gc.ca/contact .  

I f  you st i l l  d isagree wi th the way your concerns were addressed, you 
can ask to d iscuss the matter wi th the employee's superv isor .  

I f  you are st i l l  not  sat isf ied,  you can f i le  a service complaint  by f i l l ing 
out  Form RC193, SERVICE-RELATED COMPLAINT.  For more informat ion,  
go to cra.gc.ca/complaints .  

I f  the CRA has not  resolved your service-re lated complaint ,  you can 
submit  a complaint  wi th the Off ice of  the Taxpayers '  Ombudsman.  
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Reprisal complaint 
I f  you bel ieve that  you have exper ienced repr isal ,  f i l l  out  Form RC459, 
REPRISAL COMPLAINT.  

For more informat ion about repr isal  complaints,  go 
to cra.gc.ca/reprisalcomplaints .  

Tax information videos 
We have a number of  tax informat ion v ideos for  indiv iduals on topics 
such as the income tax and benef i t  return,  the Canadian tax system, 
and tax measures for  persons wi th d isabi l i t ies.  To watch our v ideos,  
go to cra.gc.ca/videogallery .  
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