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1.0 INTRODUCTION
1. Bell Media Inc. (Bell Media or the Company) is pleased to submit its 2014 Corporate Cultural Diversity Report to the Commission.  The Report presents a comprehensive summary of the significant work undertaken by the Company over the 2014 calendar year towards increasing the representation and reflection of under-represented groups on-air and behind the scenes, including a broad range of ethno-cultural communities, Aboriginal Peoples and persons with disabilities.  The Report identifies and details the participation and representation of these groups in our television and radio divisions, and in our corporate office.

2.0 INDUSTRY COMMITMENT
2. Bell Media is committed to accurately and fairly reflect the diversity that makes up the communities we serve through our television and radio services and within our corporate offices.  At every turn, the Company is committed to ensuring that our programming meets the needs of Canadians in an accessible and fair manner.  We continue to practice cooperation, inclusion, and respect towards all communities, including ethno-cultural and Aboriginal communities, and persons with disabilities that make up our culturally diverse nation.
3. Bell Media is dedicated to maintaining and improving upon our best practices related to non-stereotypical representation and fair portrayal of Canada's diversity, and actively participates in industry organizations and working groups in support of this goal.
4. This report provides detailed information on specific efforts from local station initiatives that support a wide range of Aboriginal groups and ethno-cultural communities to national campaigns to increase public awareness related to diversity and accessibility issues.

3.0 APPLICATION AND MEASUREMENT
5. Bell Media continues to measure progress in achieving our diversity objectives.  The Employment Equity Policy and Accommodation Policy are reviewed and approved by Bell Media's Human Resources (HR) department as well as the Employment Equity Committee.  The Committee is comprised of staff and management from diverse ethno-cultural communities and from different levels of management and staff throughout the organization.  The group meets regularly to review employment equity issues and practices across the Company.
6. New hires are asked to self-identify their membership in the under-represented groups as part of our orientation administered by HR.  This tool allows us to track our efforts in employing and building our diverse workforce.
7. Application and measurement takes place both at the corporate level and at each conventional television, pay and specialty service and radio station.  Individual services often have an employee assigned a leadership role on diversity initiatives.
8. The following are just some examples of the application and measurement efforts at the local station or specialty service level:
· CTV Saskatchewan compares its statistics year-to-year to measure the progress it is making in achieving its diversity objectives.  It shares job postings with diverse applicants' organizations and networks like IANE - Interprovincial Association of Native Employment.  It promotes internships to target groups.  It hosts open houses and tours for community groups.  It tracks cultural diversity stories (within the Newsroom) for benchmarking purposes.
· At CTV London, the Regional VP/General Manager and HR Manager reinforces the importance of cultural diversity initiatives with management groups throughout the year.  They consistently remind all managers and supervisors at monthly meetings about the importance of cultural diversity in the workforce and in the stations' on-air presence.  The Creative Department also works to ensure that there is a diverse reflection in locally created commercials and community promotions.
· At CTV Barrie, the responsibility for promoting diversity on-air is overseen by CTV Barrie's Human Resources Manager, News Director and Promotions Supervisor.  The Human Resources Manager is strongly committed to ensuring a diverse range of candidates is targeted for all employment opportunities.  HR also reinforces the importance of diversity throughout the year during Management meetings.  The Promotions Supervisor is a full-time employee who ensures that sponsorship commitments in the community are reflective of the diversity in the community.
· Radio Hamilton's Community Relations Manager is a full-time employee who ensures that the station's sponsorship commitments reflect the diverse cultures it serves in that community.  This is accomplished through on-air Community Calendar listings and postings on the web.
· For Bravo!, Comedy, E!, M3, MTV, Much and Space the issues of gender, ethnicity, sexual orientation, disability, and culture are all taken into consideration when developing original projects, producing in-house productions as well as in acquiring commissioned projects.  Furthermore, the Entertainment Specialty group of channels is committed to maintaining open lines of communications with its viewers.
4.0 CORPORATE ACCOUNTABILITY
9. Bell Media is dedicated to building and initiating measures to maintain a diverse culture on-air and within our workforce.  The executive responsible for the development, management and implementation of our extensive diversity initiatives is Anne McNamara, Vice President, HR.
10. Our HR department oversees the Bell Media Employment Equity Program in place across the Company.  The program requires us to report on employment data including new hires, terminations, promotions and current staff.
11. Our employees are asked to review and familiarize themselves with Bell's Business Code of Conduct every year.  The Code of Conduct is provided to staff to help guide their efforts and it is expected that all employees' actions will comply with the code.
12. Our Corporate Communications team also spearheads an internal communications initiative called "Celebrating Diversity".  The initiative is a series of internal communications to all Bell Media employees across the country highlighting important days of religious and cultural significance.  Approximately 20 notes are distributed throughout the year, each one informing employees about the significance of the particular day as well as some interesting facts and ways to offer your best wishes to your colleagues on the date being referenced.  The "Celebrating Diversity" notes cover many religions including Sikhism, Islam, Judaism, Catholicism, Christianity as well as days celebrating various cultural events such as the Chinese New Year.
5.0 RECRUITMENT, HIRING AND RETENTION

13. Bell Media implements HR policies and practices approved by management when recruiting for vacancies by accessing a broad and diverse talent pool.  Job postings are promoted on the Bell Media Intranet and our external corporate website.
14. Our recruitment efforts also tap into important regional initiatives.  For example, in 2011, Bell Media became a founding partner of Abilities in Mind (AIM). The goal of AIM is to reframe disability for employers and focus on the abilities of all individuals.  By using various educational modes, employers are encouraged to see the value in attracting, hiring, retaining and promoting individuals with disabilities.  The AIM concept was created in response to a need from employers in Metro Vancouver to obtain support and enhance organizational capacity to include persons with disabilities in the workplace.  It is a program of the BC Centre for Ability, an organization that has been providing services to persons with disabilities for over 40 years.
15. Job postings and the recruiting of candidates are a public and transparent process.  Job openings are posted on the corporate website.  People interested in working at Bell Media or employees who want to grow within the company are invited to register on the website to automatically receive all job opportunities that meet their selection criteria.  As well, the use of social media tools such as LinkedIn, Facebook and Twitter make those opportunities accessible to a large pool of potential candidates from the designated groups.
16. The HR Department also provides support, coaching and training for managers to help them in their efforts related to the selection, interviewing and hiring of personnel that fall into the designated groups.
17. Some examples of Bell Media's accomplishments in recruiting from diverse communities and retention of staff in 2014 are presented in Table A.

Table A

Recruitment, Hiring and Retention

	Broadcasters
	Recruitment, Hiring and Retention

	CTV Barrie
	Job postings are widely distributed through Bell Media's recruiting website.  The selection process begins with a review of all applicants, with attention paid to qualified diverse candidates.  The interview process for nearly every job includes diverse candidates.  Human Resources and Managers are aware of the importance of diversity in the workplace and have participated in workshops, conferences and webinars promoting the benefits of a diverse staff.

	CTV Northern Ontario
	Continues to work at increasing its reach with postings and it investigates new vehicles to contact potential candidates.  The service currently has agreements with two local post-secondary institutions, Cambrian and Nipissing University/Canadore College.  The agreements allow CTV Northern Ontario to pool its resources in an effort to attract more Aboriginal youths to the multi-media industry, influence curriculum and support the next generation of media personnel.

	Bell Media Quebec
	In addition to the job postings on the corporate website, all openings are also posted on other sites such as Emploi-Qc, CAMO pour personnes handicapees as well as specialized sites such as Grenier aux nouvelles, EspressoJobs, Jobboom and Isarta.  Bell Media Quebec participates and actively collaborates in discussions with a committee that contributes to the integration of persons with disabilities («Comité d'Adaptation de la Main d'OEuvre –CAMO pour l'intégration de personnes handicapées). Adapting the work environment, as well as best hiring/retention practices are the subjects of discussion.

	Radio Windsor
	All managers are encouraged to use the university and college recruitment centres to search out staffing possibilities.  CIMX-FM, for example, goes out to schools all over the area, both in urban and suburban settings to recruit people who want to be a part of the team and the future of the station.


5.1 Diversity in Staffing
18. We are proud to report that our diverse staff includes representatives from all the under-represented groups.  Some examples of the Company's 2014 efforts in diversity in staffing are provided in Table B:

Table B

Diversity in Staffing

	Broadcaster
	Diversity in Staffing

	CTV Calgary
	15% of on-air staff is ethno-culturally diverse.  Several key positions are filled by Aboriginal persons, including:  Production Editor; Supervisor; On-Air Operations; Master Control Operator; and Sales Assistant.

	CTV News Channel
	News Channel added Merella Fernandez to the channels fill-in anchor rotation and Sumran Bhan as a full-time producer.  News Channel also provided a number of freelance positions to other visible minorities:  Kiran Rana, Amanda Panacci and Sarika Sehgal.

	CTV Montreal
	CTV Montreal has kept to its commitment to enhancing its on-air reflection of its audience.  This year, five on-air personalities are members of a visible minority.  Veteran co-anchor Mutsumi Takahashi has anchored our flagship 6:00pm newscast and Noon News for nearly thirty years and Food Reporter Nadine Ishak and Sports Anchor Eric Thomas were both hired in 2014, adding to the diversity of the on-air team.

	CTV London
	This past year CTV London hired two women from diverse backgrounds.  Kelda Yuen (Asian) as the 11:00pm and weekend Anchor and Sharmeen Somani (South Asian) as a News Acquisition Editor. CTV London has one reporter/anchor who has a physical disability, Bryan Bicknell (hearing).  It also promoted Melissa Yee (Asian) to Director of the CTV London News show.

	Radio Windsor
	It currently has interns of Asian, African American, Mexican and Caucasian decent.  One woman of Hispanic descent has been hired into the organization through the internship program.  CIMX-FM has found that diversity within the team also helps it to better reach potential listeners.

	Radio Peterborough/ Lindsay
	Over the past few years Radio Peterborough/Lindsay has made progress in its efforts to improve representation from the designated groups.  Through the support of Victoria County Career Services, the station was able to create a full-time Production/IT position for a legally blind individual at the Lindsay station.  With input from CNIB, it was able to facilitate the necessary changes to its equipment to accommodate the individual with the disability and he continues to excel in his role at the station.

	CTV & BC North Radio Group
	CFTK TV's and the BC North Radio Group's on-air diversity is evident in all of its news programming.  Two of the five staff in the news department are African Canadian.  One staff member is the back-up anchor and host of Week In Review (weekend local news story review).  In addition, during the summer, our Bulkley Valley (Smithers) reporter is a member of BC's First Nations.  Also, in the TV Department (Master Control) there is one female Asian employee.  The host of Open Connection is a member of the First Nations.

	MTV & Much
	Aliya-Jasmine Sovani is of Persian/African/Indian descent (visible minority) and hosted the following shows at MTV:  MTV News, 1 girl 5 gays, Play With AJ.  Sharlene Chiu is Asian Canadian (visible minority) and hosted MTV News.  Scott Willats (visible minority) co-hosted Today's Top 10.  Lauren Toyota (visible minority) co-hosted MTV's After Degrassi.  Tyrone "T-RexXx" Edwards is African Canadian (visible minority). He is a host of E! including Movie Night.
In all of its produced programming, MTV and MUCH make an active and conscious effort to cast with diversity top-of-mind so that the people shown on-air reflect the cultural landscape in Canada. For example, when casting for the show Video On Trial, a conscious effort was made to ensure the host, Aisha Alfa, reflected the multicultural mosaic of Canada.

	Discovery
	Discovery Channel's flagship show Daily Planet is committed to equal opportunities for all team members.  At Daily Planet, the diversity among the staff fuels the content of the show.  The full-time complement of Daily Planet's editorial and management staff includes multi-cultural representation from the Aboriginal, Asian, Persian, Latin, African, and Indo-Canadian communities.
Ziya Tong, co-host, producer and presenter at Daily Planet has been with the show since 2009.  Of Chinese-Macedonian descent, Ms. Tong's diverse background has been recognized through her contribution to the Daily Planet culture. Alongside co-host, Dr. Dan Riskin, Ms. Tong regularly appears on other Bell Media channels and news programs as an expert on science and global innovation.

	Bell Local VOD
	Bell Local provides a VOD service that is comprised of locally generated programming.  It currently employs a woman of Jamaican descent as its Volunteer Coordinator (Tamraa Greenidge) and earlier in the year its Web Producer was a Muslim woman from Syria (Oussayma Canbarieh).

	TSN
	Much of TSN's on-air talent are visible minorities, such as: Gurdeep Ahluwalia - SportsCentre co-host (East Asian); Jock Clime –CFL Analyst (Afro Canadian); Duane Forde –CFL Analyst (Afro Canadian); Jermain Franklin – SportsCentre Calgary correspondent (Afro Canadian); Nabil Karim – SportsCentre co-host (East Asian); Farhan Lalji – SportsCentre Vancouver correspondent (East Asian); John Lu – SportsCentre Montreal correspondent (Asian); Cabral Richards – SportsCentre/Off the Record reporter (Afro Canadian); and Milt Stegall - CFL Analyst (Afro Canadian).

	TSN Radio
	A significant number of TSN Radio's staff complement are visible minorities, such as: Natasha Shivraj – technical producer (South Asian); Bilal Vakani – show producer (South Asian); Ank Kundi – show producer (South Asian); Duane Watson – on-air host (Afro Canadian); Will Strickland – on-air host (Afro Canadian); Ryan Henry – intern (Afro Canadian); Jhase Clarke – intern (South Asian); Nathaniel Smith – intern (Afro Canadian); and Amin Ajani – intern (South Asian).

	CHUM FM Toronto
	CHUM FM'S Street Team executes all of the remote broadcasts for the station and act as ambassadors of the station to the public.  They are:  Joarge Vacconez (Latin); Akil Delfish (Afro Canadian); Tenesha Hardie (Afro Canadian); Rubani Kalra (East Asian); and Sabrina Sanchez (Latin).


5.2 Accessibility in the Workplace
19. Bell Media continues its efforts to make workplace locations accessible to people with disabilities.  These efforts also extend to accommodations for audience members where applicable.
5.3 Training and Development
20. The Employment Equity Policy is reviewed with all new Bell Media employees and a review of the current Employment Equity initiatives is done along with an explanation of the role of the Employment Equity Committee.  This training continues to result in an increased awareness of Employment Equity issues and the importance of diversity in the workplace among new employees.

6.0 INTERNSHIPS, MENTORING AND SCHOLARSHIPS
21. We support learning opportunities, mentorship and provide scholarships for students from diverse backgrounds to pursue careers in the broadcasting industry.  Some examples of 2014 initiatives are summarized in Table C.
Table C

Internships, Mentoring and Scholarships

	Broadcaster
	Internships, Mentoring and Scholarships

	CTV Barrie
	CTV Barrie provides an annual scholarship to a Georgian College student in the Advertising Program.  CTV Barrie regularly provides internship programs to university/college students enrolled in broadcast or journalism programs and encourages the participation of students from the designated groups.

	CTV Northern Ontario
	CTV Northern Ontario continues to work at increasing its reach to potential candidates.  There are currently agreements with two local post-secondary institutions, Cambrian and Nipissing University and Canadore College.  The agreements help it to attract more Aboriginal youths to the multi-media industry, influence curriculum and provide meaningful placements to the next generation of media personnel.

	CTV BC North & BC North Radio Group
	CFTK TV BC North and the BC North radio Group, work closely with the British Columbia Institute of Technology and its Broadcast program to offer a $27,000 scholarship annually to one Aboriginal student entering to study Radio Broadcasting.  They are also given the chance to work for the station upon completion of the program and receipt of their diploma.

	CTV Calgary
	In 2014, the Manager, Communications & Community Investment again volunteered her time as the Chair of the Youth Scholarship Committee for Immigrant Services Calgary.  These scholarships are awarded to diverse immigrant youth who have made significant contributions to the community through a number of corporate, cultural and scholastic achievements.  In 2014, Youth Scholarships were awarded to:  Sarthak Sinha; Sujay Nagaraj; Simei Li; Chuyang Lin; and Jiani Deng.

	RDS
	RDS is a partner with a special training program at Laval University.  Every April, it receives a student from the AMT program at a CEGEP in Jonquiere for a month-long training period in the newsroom.  Every March, it provides three days of training in the newsroom for four students from CVM (CEGEP Vieux-Montréal).  It also receives 15 students (from high schools and junior colleges) for a one-day observation experience.

	CTV Montreal
	CTV Montreal has welcomed again this year a diverse group of students for its internship program.   These internships last an average of four weeks.   The majority of internships are in the News and Public Affairs department where students, mostly from a university journalism program, were allowed to learn newsroom procedures, to observe various technical aspects, newsgathering and production and to learn "life on the road" with reporters.

	CTV Atlantic, Halifax Radio & Atlantic Radio
	The station group annually participates in the Career Day Placement.  They offer a program that affords students from diverse junior and high schools the opportunity to job shadow functions in various departments.  The stations participate in "Bring Your Child to Work Day" and this often includes friends of our employees' children to make the experience accessible to as many as possible.  The stations host students from high schools (including co-op programs) and Nova Scotia Community College (NCSS) who are interested in career opportunities within Radio Broadcasting.

	Bell Media Quebec
	It maintains solid relationships with academic institutions that offer radio broadcasting studies.  For example, each year at the CEGEP in Jonquière, many of its hosts and journalists meet with the students to share their working knowledge.  Auditions are held for students including culturally diverse students and they are offered an equal chance to obtain an internship in our studios.

	Radio Brockville
	Radio Brockville continues to work with Developmental Services in the region to have developmentally challenged workers volunteer in our radio station every month.

	CTV Edmonton
	Endowments at the Northern Alberta Institute of Technology (NAIT) and Grant MacEwan University provide bursaries to students enrolled in full-time programs.  Each year, at least one award is made available to an Aboriginal student and one award is made available to a Visible Minority student enrolled in Journalism and/or Broadcasting.

	Radio London
	Whenever possible, Radio London entertains internships from radio broadcast/broadcast journalism programs (Western University and Fanshawe College).  Amy Thai, a high school senior was given a work placement position at News Talk 1290 CJBK.  Her work placement led to part-time employment with the promotions team.  She is now enrolled in a University broadcast program.  In addition, as part of the Sports Celebrity Dinner, Radio London provides $1,000 each for four scholarships.  Two are awarded to high school students from the general population and two with physical disabilities – all of whom achieve excellence in their scholastic endeavors.

	CTV Saskatchewan
	2014 saw several internship placements in the CTV Saskatchewan newsrooms.  Interns were accepted from Journalism programs at Ryerson and the University of Regina.  The students were given the opportunity to observe senior news staff, participate in interviews, and produce reports for newscasts.  After six weeks in the internship, the student is expected to be functioning as a journalist with the mentorship of a senior newsperson and the help of the News Directors.  Our stations have attracted several students who are visible minorities and currently we employ a First Nations intern.


7.0 PROGRAMMING
22. Bell Media offered a wide range of quality news and information, sports and entertainment programming in 2014 that included the participation and reflection of under-represented groups.
7.1 News and Information Programming
7.1.1 Local Television Stations
23. Across the country, our local television stations presented a wide range of public affairs and news programming in 2014 that were reflective of ethno-cultural communities, Aboriginal Peoples and persons with disabilities.  A few examples include:
· CTV Montreal:  CTV Montreal makes a concerted effort in all its news programming to reflect the diversity of the audience it serves.  This means reaching out to as broad a sample of Montreal's cultural communities as possible.  In daily news, its reporters and producers aim to interview guests and newsmakers from a wide range of cultural backgrounds.  Some examples of news stories for 2014 include: 
· Je Love Haiti Event on the 4th Anniversary of the Earthquake
· Disaster Relief Fundraiser for St Vincent & Grenadines Island Victims 
· Charter of Quebec Values Hearings Muslim Woman Testifies
· Vietnamese Community Prepares for Tet New Year Celebrations 
· Chinese New Year Celebration at McGill University with Chinese Students
· Montreal Museum of Fine Arts Exhibit of Works by Black Artists From Montreal
· Kanestake Mohawk Council Grand Chief Election
· CTV Toronto:  in 2014, CTV Toronto produced and aired a profile of a grade one student with cerebral palsy who has inspired his school and community.  CTV's Naomi Parness introduces us to a little boy making a herculean effort.  Hercules Steer-gee-oo is like many grade one students.  He's full of energy, always smiling and he loves his family.  You wouldn't know there's anything different about him until he gets up to walk.
· CTV Vancouver:  In 2014, the station did a profile of Aboriginal skateboarding RCMP officer from Surrey who helps at-risk youth.  Every year National Police Week recognizes the service and sacrifice of men and women in uniform.  This program is a look at a Surrey constable who defies police stereotypes.
· CTV Ottawa:  The station showcased the richness of the diverse communities in the Ottawa area by giving voice to their unique stories and perspectives.  CTV Morning Live maintains a partnership with CHIN Radio – Ottawa's multi-cultural radio station – to discuss and promote upcoming events in Ottawa.  This year it showcased the Chinatown Remixed Art Festival, Aboriginal History Month, Aboriginal Summer Solstice, the Lebanese Festival, the Festival of India and the South Asian Festival just to name a few.
· CTV Winnipeg:  The station demonstrates the diversity of Winnipeg on-screen each day. CTV Reporter Sheila North Wilson is an RTNDA Award winner and Gemini Award Nominee.  As an Aboriginal woman, Sheila brings her real-life experience to CTV News Winnipeg covering such important topics as this past summer's exhaustive search for missing Aboriginal women, the impact of devastating forest fires on Manitoba's Northern reserves and the issues related to Canadian Aboriginal people living in Winnipeg's urban core.
· CTV Lethbridge:  In 2014, Dory Rossiter produced a series of features on people with mental illness who were living productive lives.  One story was of a man who had to give up his dream of becoming a police officer after being diagnosed with schizophrenia.  He now works with law enforcement officers to teach new recruits how to deal with people who have mental illness.  CTV Lethbridge aired these features as part of the weekly "Dory's Story" and received glowing reports from the Canadian Mental Health Association, ultimately resulting in her receiving the Provincial Media Award from the CMHA this year.
· CTV Northern Ontario:  In collaboration with the Ontario Federation of Indian Friendship Centres, CTV Northern Ontario launched a campaign to promote "Kanawayhitowin", an Aboriginal initiative that raises awareness of the signs of violence against woman in northern communities.  Kanawayhitowin is a Cree word that in English translates to 'Taking Care of Each Others' Spirit'.  It reflects a traditional and cultural approach to community healing and wellness.  CTV Northern Ontario produced a spot and donated airtime promoting the website and the message that everyone in the community has a role to play in helping to prevent the abuse of women.
· CTV Vancouver Island:  The newsroom provides a platform for people of all backgrounds to share their stories, culture, and history with the greater community, encouraging understanding, acceptance, and celebration of our differences.
The station regularly brings viewers coverage of cultural celebrations such as Diwali and Vaisakhi, Chinese New Year and Black History Month.  It also puts a strong focus on mental health awareness year-round.  The station also covers the issues relating to people with disabilities.  For example, this past year the station highlighted the experience of Vancouver Islanders living on disability payments, who live with the fear of becoming homeless on a month-to-month basis.  The story was told through Elizabeth Core, a woman who is unable to work due to severe rheumatoid arthritis and must live on $1,000 a month in government support.  It also provided coverage of the 'Wounded Warriors Run' that raises money to support retired and serving Canadian Armed Forces members affected by Post Traumatic Stress Disorder.  The annual event sees volunteers run the length of Vancouver Island to raise money for the national charity, which is extremely active on the West Coast.
7.1.2 National News
24. There are many similar examples on the national front through CTV newscasts and our award-winning public affairs show W5 including:
· In 2014, CTV news ran a story on the Canadian Armed Forces running a summer camp - Camp Ravin.  The camp explored Indigenous culture as well as military training.  It was a summer camp that's also part boot camp for a group of teenagers.  They learned about Indigenous culture and gained some real military training.  BC Bureau Chief Melanie Nagy spent the day with the new recruits.
· This past year, CTV aired a story about a Montreal woman who made a plea for a stranger to come forward to save her life with a stem cell donation.  Doctors say cancer will likely kill Mai Duong unless she gets a stem cell or bone marrow transplant.  The problem is that very few people of Asian descent have registered as donors.  The goal was to raise public awareness of this issue.
· In 2014, CTV aired a segment called Videogames a Gateway to a New Life.  After an accident that paralyzed him from the neck down, video games became the gateway to a new life for Ken Worrall as he discovered his strength all over again.  CTV's Vancouver Bureau Chief Melanie Nagy brought us the story.
· In 2014, CTV aired First Nations Soldiers Fought for Canada in WWII but Came Home to Discrimination.  This was a story about First Nations soldiers who risked their lives in the line of duty, fighting for Canada in the Second World War and other foreign conflicts.  They believed bravery and sacrifice would earn respect and equality here at home.  They were wrong.  Most returned to face old adversaries, poverty and racism.
· W5 featured The Two Worlds of Charlie F. which is a British play starring an Afghan war veteran who shares the stage with other soldiers, nearly all of whom are complete novices to the art of acting.  However, all are survivors of sometimes horrific injuries.  They have been recruited to tell the story of what can, and does happen in war.  Placing soldiers with disabilities on the stage to act out their stories may never have been done before.
7.1.3 Specialty TV Services
25. The mandate at CTV News Channel is to cover the stories that matter to Canadians.  There are many diverse voices that make up its audience.  It strives for on-air representation from people of all ethnic backgrounds.  To that end, in 2014 CTV News Channel added Mubin Shaikh, Voula Marinos and Althia Raj to its on-air team.
26. In terms of its news, examples of stories covered include:
· Coverage of the ISIS Jihad in the Middle East and the radicalization of some Muslim Canadians.  On numerous occasions, CTV News Channel sought the opinion of groups affected by this ongoing issue.
· Coverage of the Ebola outbreak in West Africa and its impact on Canadian-African communities here at home, plus Canadian health care workers who traveled to the region to assist.
· Coverage of many stories about crime and mental illness, notably the Luka Magnotta trial in Montreal and how it revealed biases that exist in our society against people who suffer from mental illness.  We examined this issue extensively both in live news coverage and with analysts in studio.
· Coverage of the kidnapping of schoolgirls by Boko Haram extremists in Nigeria and the implications for female rights and the need for change in Africa.  We sought the opinions of experts here in Canada and in Nigeria.
27. On MTV, MTV News is a Canadian entertainment and pop culture news program featuring daily reports on breaking news in the world of music, movies and celebrity.  It often profiles musicians and artists from different ethnic backgrounds, and stories regularly reflect Canada's diversity.  Some of this year's examples include:
· Interview with artist Sean Brown (African Canadian)

· Interview with Ekow Nimako (African Canadian)

· Interview with Nadine Robertson i(African Canadian)
· Interview with Chris DeKoning plus many others who are of Filipino descent
· Interview with Maria Wazir, Pakistani squash player
· Featured African American, Asian youth and Laura Jane Grace, the transgendered lead singer of the band Against Me!
· Interview with Randell Adjei (African Canadian)
· A 10 minute feature about schizophrenia

· Profile of Isaac McFayden, a young child suffering from MPS VI (Mucopolysaccharidosis – a metabolic disorder)
7.1.4 Local Radio
28. Local radio stations remain closely connected to the communities they serve.  Providing local news and information that is reflective of their communities and supporting community initiatives is at the heart of what they do.  Some examples include:
· Winnipeg CFRW-AM:  Aboriginal Radio host and Juno Nominee Troy Westwood co-anchors the prime time morning program "The Big Show" on CFRW-AM.  Troy is a tireless supporter and advocate of Winnipeg's Aboriginal Community.  He regularly uses his position as a leading Radio host to bring awareness to issues affecting Aboriginal people in an effort to improve their quality of life.
· Montreal Rouge FM 107.3:  Raising awareness on-air for the Maison d'Haïti that helps immigrants from Haiti integrate into Montreal and the surrounding area.  It also covered a variety of stories about different ethno-cultural groups that are in difficulty or are feeling excluded and who are fighting for recognition of their rights and for social change.
· Quebec NRJ 98.9 & Rouge FM 107. 5:  Interviews with Conrad Sioui, Chief of the Huron nation in Quebec, on economic activity and development projects in Wendake.
· Abitibi NRJ 99.1 & NRJ 102.7:  Coverage of events, projects, initiatives and movements of the Aboriginal communities such as the Gabriel Commanda Walk.
· Toronto CHUM FM:  The CHUM FM newsroom continues to gather and air news stories reflective of Toronto's diversity including coverage of Aboriginal day and Me-to-We day.  In 2014, the CHUMFM newsroom joined forces with Newstalk 1010.  As a result, it has been able to share posted information and interviews on issues discussed on both radio stations that affect many of the diverse communities that make up its audience.
· Windsor AM800:  There are more than 100 different ethnic cultures in Windsor-Essex and each year AM800 News covers a variety of events to highlight the diverse nature of that region.  For example:

· AM800 News gave extensive coverage to the celebrations of the Chinese New Year.
· In February, AM800 News aired a series of stories and interviews highlighting "Black History Month."
· In May, AM800 News did a feature story and interview with Rebecca Hagos, a Grade 12 student at St. Joseph's High School in Windsor.  Rebecca was awarded a $70,000 scholarship by TD Bank for starting "Diversity Week" at her school.  It gave students the opportunity to speak openly about race and sexual orientation issues.
· Halifax Radio:  The Nova Scotia Home for Coloured Children story continued in 2014 with a $33 million settlement for claimants that were abused at the home.  Halifax Radio provided extensive coverage.  Stations reported widely on the tragic death of Lauretta Saunders, the First Nations woman and Saint Mary's Masters student who went missing in February 2014.  Stations reported on a Mi'kmaq citizens group who were protesting plans by Alton Natural Gas Storage LP to build three gas storage facilities in the salt caverns under the Alton area near Stewiacke.
· BC Interior:  Radio stations CJFW, CFTK, CHTK and CKTK have a large First Nations audience and they broadcast throughout Northwestern BC reaching the traditional territories of the Nisga'a, Haida, Tsimshian, Haisla, Gitxsan, Wetsueten and Tahltan bands.  The news department focuses on covering stories and events that highlight the First Nations communities they serve.
On-air announcers have also interviewed representatives of a variety of First Nations cultural and newsworthy events.  Some examples include coverage of a Wet'suwet'en "Welcome of the Salmon" ceremony in Moricetown in August; a feature on teaching the blues to First Nations students at the iCount school in the Bulkley Valley; the First Nations Fire Fighter competition held in Smithers in June; and stories on the annual All-Native Basketball Tournament in Prince Rupert.
7.2 Sports Programming
29. TSN, TSN Radio and RDS are the primary vehicles amongst Bell Media's services for sports programming.  Each of these services provides programming that reflects Canada's ethno-cultural communities, Aboriginal Peoples and persons with disabilities.
30. On TSN, for example, a few examples include:
· Long Way Home: The Masai Ujiri Story - profiled Toronto Raptors General Manager Masai Ujiri, the architect behind the franchise's most successful season in history and his remarkable journey to becoming the reigning NBA Executive of the Year.  The story follows Ujiri on a trip to Nigeria, where he talked about his upbringing in Africa.  Ujiri demonstrates an unwavering desire to give back to his home continent through Giants of Africa, his youth basketball foundation.
· Kekuta Manneh – profiled the Gambian soccer player who came to the Vancouver Whitecaps in 2013.  Left an orphan at ten years of age, Manneh was adopted by an American family in 2010.  He played in youth clubs until he joined the Vancouver Whitecaps.  Manneh is the youngest player to have scored an MLS hat trick.
· Ethan Bushey Mountain - has overcome a great deal in his path to becoming an active Special Olympics track and field athlete and member of Team BC 2014. His family was initially told they should not expect him to walk or talk, after he suffered four strokes at six weeks old and developed a life-threatening seizure disorder.  But Ethan grew into an active boy and thrived in playing lacrosse between the ages of five and 12, all while dealing with his autism, sensory integration disorder, Tourette syndrome, OCE, and one to 50 seizures per day.  He continues to participate in Special Olympic national events and has won three medals in the 2014 Summer Canada Special Olympics in track and field.
31. In 2014, RDS, for example, aired a number of programs featuring stories about Aboriginal Canadians, such as:  Aventure Grand'eau Nature, a show about the Huron nation in Quebec; the documentary Another Way about the Cree, the documentary Trajectoires (episode 4) a show about Gino Odjick, a long time NHL player of First Nations descent; Canada in the Rough (episode 3) a show on hunting in Nunavut; and Québec à Vol d'oiseau (episode 8) on fishing with Inuit guides.
32. In 2014, RDS also featured programs on people who live with disabilities, such as Vague d'espoir, the story of a man pushing the limits of surfing with only one foot and Bonne Chasse (episode 5) a story on game hunting for the physically disabled.  In addition, RDS has done a feature report on Dominic Larocque, a sledge hockey player in HOCKEY 360 before the Paralympic games in Sochi (February 2014) and it provided special daily coverage of the Défi Sportif in SPORTS 30 an important international competition involving physically and mentally challenged athletes.
33. This past year, TSN Radio conducted many interviews leading up to and on Bell Let's Talk day to help put the spotlight on mental health issues.  It also did a live three-hour broadcast, on-site, in support of the Special Olympics "Limitless" gala.
7.3 Entertainment Programming
7.3.1 Radio
34. Bell Media's music-based radio stations play a fundamental role in their communities showcasing and promoting the music and culture of people from the designated groups.  For example:
· Abitibi:  NRJ 99.1 & NRJ 102.7 - On-air launch of and live performance by the emerging group Lubik; coverage of Martin Deschamps' concert (person with disability).
· Drummondville:  NRJ 92.1 - Participated in the Mondial des Cultures de Drummondville Festival last July, where different ethno-cultural groups were captured in live reports.
· Gatineau:  NRJ 104.1 & Rouge FM 94.9 - Presentation of the Grands Feux du Casino in which different countries participate in this cultural and musical event.
· Sherbrooke:  NRJ 106.1 & Rouge FM 102.7 - Live reporting of the Festival des Traditions du monde of Sherbrooke.
· Trois-Rivières:  NRJ 102.3 & Rouge FM 94.7 - Partnership with Les Artisans de la Paix that helps immigrants to the region during the Des sous pour un bout d'chou campaign.  Every Tuesday, emerging artists from multicultural backgrounds are invited to collaborate on different shows.
· Montreal:  Virgin Radio 96 - The station played music from ethno-cultural artists such as Karl Wolfe and Massari (Lebanese), Raghav and Anjulie (Indian), and Lukay (African Canadian).
· Halifax:  CJCH FM and Capital FM provide a rhythmic Contemporary Hit Radio (CHR) format and C100FM a hot Adult Contemporary (AC) format.  This music is culturally diverse with a large number of the artists featured being visible minorities including artists such as Rihanna, Taio Cruz, Drake, Bruno Mars, Beyonce, Chris Brown, FeFe Dobson, Jrdn, Flo Rida, K'Naan, Alisha Keys, K-OS, Nicki Minaj, John Legend, Lil Jon and Kardinal Offishall.  In addition, CF100FM and CJCH FM have done live remote broadcasts to showcase such local events as the APTN Aboriginal Day, the Multi-Cultural Festival and the Lebanese Festival.
· Kelowna:  Sun FM always avails itself of the opportunity to interview artists.  Some that have been interviewed on the air this year include Raghav and Kuba Oms (both East Indian Canadians).  The station plays music from a diverse group of artists including the above as well as Shawn Mendes (Latin Canadian), Classified (African Canadian), Karl Wolf (Arab Canadian), Kardinal Offishall (African Canadian) and more.  The station is also a sponsor of the annual Park's Alive music festival throughout the summer.  This event features a diverse group of musicians from the area as well as across the country.
· Vernon:  Sun FM became a sponsor of the Yaa Festival in 2011 and has sponsored the event for the past four years.  This event celebrates youth in the community, and has a strong focus on First Nations Youth and programs.  Sun FM sponsored this event with over $4,000 in promotional value, including produced promos, liners, events page listing, Facebook and Twitter blasts and the Sun Worshippers Newsletter.  The Drive Show also broadcasts live on location from the Festival.
7.3.2 Television
35. In its production and acquisition of programs, CTV is sensitive to ensuring that its entertainment programming reflects the realities of the designated groups.  To illustrate this, here are some examples:
· 4 Paths To Peace: Inspiration from the Dalai Lama – A documentary celebrating the Dalai Lama's visit to Canada.  Stars: Jenifer Brousseau (part Aboriginal descent – Ojibway), Mpho Tutu (South African), Fazle Hasan Abed (Bengali), and Ela Bhatt (Indian) (CTV Two Alberta only).
· Comedy Now!, Years 1 to 15 – A stand-up comedy show that has featured over 200 guests performing a one-hour set since 1997.  The show has been home to Canada's rising comedians, where early-career performances on the show have led to much larger opportunities in various other television series and national comedy tours.  Featured comedians have included: Ali Rizvi Badshah (South Asian), Wakif Nasralla (Egyptian-Canadian), and Patrick Maliha (Palestinian).
· Corner Gas, Years 1 to 6 – A sitcom that follows the adventures of a bunch of nobodies who get up to a whole lot of nothing in the fictional prairie town of Dog River, Saskatchewan. It stars Lorne Cardinal (Aboriginal descent – Cree).
· Degrassi: The Next Generation, Years 7 to 10, 12 – A teen drama that follows a group of students attending Degrassi Community School who face many challenges.  It stars Aubrey "Drake" Graham (part African Canadian), Alex Steel (African Canadian), AJ Saudin (African Canadian), Cassie Steele (Filipino Canadian), Demitrus Joyette (African Canadian), Jacob Neeyam (Middle Eastern Canadian), Jahmill French (African Canadian), Melinda Shankar (Indonesian Canadian), Ricardo Hoyos (Latin Canadian), and Shanice Banton (African Canadian).
· Elijah – A movie which takes a smart and lighthearted look at an important historical moment, The Meech Lake Accord, and digging underneath the constitutional crisis of the time to reveal a true homegrown David and Goliath story.  It stars Billy Merasty (Aboriginal descent – Cree), Tina Louise Bomberry (Aboriginal descent – Mohawk), Gregory 'Dominic' Odjig (Aboriginal descent – Odawa), and Lorne Cardinal (Aboriginal descent – Cree).
· Flashpoint, Years 1 to 5 – A police procedural about an elite tactical unit, called the Strategic Response Unit (SRU) within a Canadian metropolitan police force.  It stars Cle Bennett (African Canadian) and Olunike Adelly (African Canadian).
· The Kid From La Puente – A documentary about Anthony Calvillo's inspirational journey from east L.A. to la Belle Province, where he builds a family and emerges as one of the greatest quarterbacks in Canadian football history.  It stars Anthony Calvillo (Mexican American), Mario Calvillo (Mexican American).
· The Lost Years – A documentary touching on 150 years of the Chinese diaspora in Canada, USA, New Zealand and Australia, covering four generations as revealed through the journey and family story of Kenda Gee.  It stars Kenda Gee (Chinese-Canadian) (CTV Two Alberta only).
· Luna: Spirit of the Whale – A movie based on the story of the Mowachaht/Muchalaht First Nations band that vowed to protect the freedom of the orca believed to have embodied the spirit of their late chief.  It stars Adam Beach (Aboriginal descent – Sauleaux), Graham Greene (Aboriginal descent – Oneida).
· MasterChef Canada, Year 1 – A reality game show.  It features amateur chefs competing to become the best amateur home cook in Canada.  Contestants include Eric Chong (Chinese Canadian), Marida Mohammed (Trinidadian Canadian), Danielle Cardozo (part Cree, Jamaican and Portuguese Canadian), Danny Raposo (Portuguese Canadian).  The shows judge is Alvin Leung (Chinese British).
· Saving Hope, Years 1 to 3 – A medical drama that centers on Dr. Alex Reid, a doctor whose fiancé, Dr. Charles Harris, is in a coma after being in a car accident. It stars Huse Madhavji (South Asian Canadian), K.C. Collins (African Canadian), Glenda Braganza (South Asian Canadian), Julia Taylor Ross (part Chinese British), Danso Gordon (African Canadian).
· Stone Thrower: The Chuck Ealey Story – A documentary about the revealing and emotional story of how gifted Ohio-born quarterback Chuck Ealey found refuge in Canada and the CFL in the face of racial intolerance in the United States.  Ealey signed with the Hamilton Tiger-Cats in 1972 and led his team to a Grey Cup victory in his rookie season becoming the first African-American quarterback to win the CFL's championship trophy.  It stars Chuck Ealey (African American).
· The Marilyn Denis Show Years 4 to 5 – A daytime talk and lifestyle show hosted by Marilyn Denis.  Regular contributors include Roger Mooking (Trinidadian Canadian), Samantha Monpetit-Huynh (African Canadian), Brent Bishop (African Canadian), Mubina Jiwa (South Asian Canadian), Justin German (African Canadian), and Aly Velji (South Asian Canadian).
36. The same approach applies to the programming produced and acquired by Bell Media's entertainment-based pay and specialty channels.  For example:
· On Discovery’s flagship show Daily Planet, featured studio guests and expert interview subjects are sought from the global community.  Some examples from 2014 include: Shark Attack (Aug. 11, 2014) with R. Borrego, doctor (Latin); Fly to South Pole (Mar 31, 2014) with Cpl. A. Robinson, pilot (with physical disabilities); Marine Unit Old School (March 21, 2014) with Jeff Clarke, Marine (African Canadian); Blue Lake (Sept 8, 2014) with Kiley Nepia, New Zealand (Maori tribe); and Vegitative State (Oct 16, 2004) with Dr. Srivas Chennu, Cambridge Professor (Indian).
· On Discovery Science, the program Outrageous Acts of Science feature expert panels made up of thought leaders across many disciplines of science including: Sujata Kundu – Materials Physicist (Indian descent); Hakeem Oluseyi – Astrophysicist (African American).
· On Space, the drama series Orphan Black features Kevin Hanchard (African American) as a principal cast member.
· On Comedy, Dan for Mayor an Ontario bartender becomes a mayoral candidate in this sitcom. The show features Argam Darshi (East Indian).  As well, Sugar Sammy: Live in Concert features Montreal comedian Sugar Sammy (Indian Canadian).
· On Bravo, 19-2 is a character-driven drama that revolves around the day-to-day life of two unwilling partners of the Montreal Police Department.  This series stars Adrian Holmes (African-Canadian) and features Benz Antoine (African-Canadian), Conrad Pla (African-Canadian) and Mylene Dinh-Robic (Asian-Canadian).
· On MTV, Girls of Latitude is a documentary that explores the issue of gender discrimination through the eyes of three young girls in the developing world (Haiti, Columbia and Sudan).  It stars: Nicole Holness (Jamaican, Aboriginal Canadian, Scottish and West Indian background) and Aliya-Jasmine Sovani (Persian and African-Indian descent).
· On E!, etalk is an entertainment program discussing celebrity news with breaking stories and interviews of actors, musician and fashion designers from diverse backgrounds.  Among its hosts are Lainey Lui (Chinese Canadian) and Traci Melchor (African Canadian).
· On TMN and HBO Canada, a significant number of films were aired that addressed issues relevant to the designated groups or featured people from those groups.  Examples include: Theo Fleury: Playing with Fire (mental illness); Thorne: Scaredy Cat starring Sandra Oh (Asian-Canadian); A Mother's Nightmare, directed by Vic Sarin (South Asian – Canadian); Savage, written and directed by Lisa Jackson (Aboriginal Canadian) and stars an all-Aboriginal cast; and Maina, which also stars an entirely Indigenous cast including Reneltta Arluk, Tantoo Cardinal and Graham Greene.
8.0 COMMUNITY AND INDUSTRY OUTREACH
37. Through sponsorships, on-air promotion and fundraising, Bell Media supports and promotes a wide range of community events and festivals that encourage representation among diverse groups both at the service level and the corporate level.
8.1 Bell Media Local Services
38. In 2014, Bell Media's local radio and television stations partnered with a number of organizations with the goal of celebrating diversity.  Below are examples of some key initiatives in community and industry outreach:
· Vancouver:  CTV Vancouver and Bell Media's four Vancouver Radio stations (The Beat 94.5, 103.5 QM/FM, TSN 1040, and TSN 1410) participated in many events supporting local community organizations through station promotion and participation in local fundraising events in 2014.  This includes but is not limited to:  Aga Khan Foundation (World Partnership Walk); BC Centre for Ability (Dining for Dreams Gala); Canucks Autism Network (Family Fest); Chinatown Festival; International Wheelchair Rugby; Latin Summerfest; MS Society of Canada (MS Walk, MS Bike Tour, MS Golf Challenge, SnapQuest MS); and the Trinidad & Tobago Cultural Society of BC Canada (Caribbean Days Fest).
· Montreal:  CJAD 800 sponsors several events organized by or in support of minority groups and people with disabilities, including A Taste of the Caribbean, Chair Aware and Breakfast Clubs of Canada.  Canal Z participated in the Science Congress of Montreal where it shined for its outreach towards visible minorities in its programming.
On an ongoing basis, CTV Montreal endeavors to assist all local charitable, non-profit and community associations by providing no charge airtime in which to advertise their events and fundraising campaigns or to raise general awareness to their cause.  In addition to the various PSAs for medical associations whose main message is to educate the public, CTV Montreal also supported and participated in many of the community events that are organized by these associations and as well as other leading cultural groups and societies representing worthy causes.  Below are some examples of organizations that were supported in 2014:
· ALS Society

· Black Theatre Workshop

· Défi Sportif – an international event assembling athletes from the elite to the newcomers with all types of disabilities

· Festival Nuits d'Afrique

· QC Society for Disabled Children - Drop Zone

· Taste of the Caribbean – Gemma Raeburn-Baynes, the founder of this event, was honoured with a 50th anniversary award and CTV Montreal attended and broadcast clips from the ceremony
· Saguenay:  NRJ 94.5 & Rouge FM 96.9 are major partners in the Tam Tam Macadam event that portrays the cultures of the world and raises awareness on local and international issues.  It is promoted on-air and on the website.
· Sherbrooke:  NRJ 106.1 & Rouge FM 102.7 partnered with the Fondation du Centre d'accueil Dixville that offer tools for a better quality of life for people with mental disabilities with their donation campaign.
· Edmonton:  CTV Edmonton supported the Mental Health Classic (Canadian Mental Health Association).  This golf tournament helped to raise funds to go to programs that help people living with mental illness in their recovery.  The Canadian Mental Health Association Edmonton region raises public awareness about mental illness and promotes good mental health.
As well, CTV Edmonton supported the Lunar New Year Extravaganza (Edmonton Chinatown Multicultural Centre) that promotes Chinese culture, encourages cultural exchanges amongst all ethnic groups, and enhances community social welfare.  
CTV Edmonton also partnered with the Edmonton Heritage Festival Association to create the CTV Heritage Hero Award.  This prestigious award is presented to a person who has demonstrated a long-term commitment to promoting awareness, understanding and appreciation for cultural diversity.  Each year one individual who truly exemplifies this mission is honoured.  As well, their story is featured on CTV News in Edmonton, helping to bring further awareness to the important contribution these citizens make to the region's overall well being.  The award was presented by CTV ML co-host Stacey Brotzel.
· Kingston:  Kingston Radio provided on-air promotion support for, amongst other initiatives, the Kingston Multicultural Arts Festival.
· London:  CTV London, Virgin 97.5, 1290 CJBK, BX 93 and Funny 1410 provided significant promotional support for important community events such as Sunfest, which is a celebration of world cultures.  Bell Media's stations in London are a major sponsor of this cultural festival since its inception over 10 years ago.  They also provided support to promote and celebrate businesses that hire people for their abilities at the Abilities First Awards.  As well, they supported the London and Urban Settlement Organization in its initiative End Racism Contest. The contest to submit an original 30-second video to End Racism was directed at youth in all schools in the London area.
· Windsor:  CTV Windsor supported a number of significant community events in 2014, including the Carousel of Nations.  The event features food and activities from nations represented in that diverse community.  It provided news and promotion coverage.  It also sponsored and co-emceed the Herb Gray Harmony Awards in April, which recognizes individuals who encourage cultural diversity and equality of all.  As well, CTV Windsor formed a yearlong partnership to promote the work of the North American Black Historical Museum.
AM580 – CKWW-AM has been a proud radio sponsor of the Concert of Colors.  It is metro Detroit's free annual diversity music festival held at locations across the city's midtown district.  It is presented by the Arab American National Museum, Detroit Symphony Orchestra, Detroit Institute of Arts, Charles H. Wright Museum of African American History, New Detroit and ACCESS with the goal of bringing together the region's multi-cultural communities by presenting musical acts from around the world.  The festival spotlights a number of local initiatives to give local musicians who are visible minorities and high school students a chance to perform alongside the professional acts, many of whom also represent the African-American community.
· Peterborough/Lindsay:  In 2014, it made a substantial donation to the Kawartha Trades and Technology Centre to help position Fleming College as a leader in the province for education, contract training, information and business assistance in the skilled trades and technology to serve a diverse range of students.  Other boards and organizations members of the radio team were involved with in 2014 include:  Easter Seals to help kids with disabilities and Jamaican Self Help, among others.
· Vancouver Island:  In 2014, CTV Vancouver Island and C-FAX 1070 and 107.3 KOOL FM partnered with a number of organizations throughout Vancouver Island to celebrate diverse cultures and people.  Their involvement primarily included PSA and community calendar airtime.  Examples include:
· Black History Month (Month of February):  The Nanaimo African Heritage Society presented a month of events and workshops celebrating the diversity of African cultures.
· Cumberland Heritage Fair and Taiwanese Lantern Festival (February 15).

· Royal BC Museum - Our Living Languages Exhibition (June 2014-2017):  The Royal BC Museum partnered with the First Peoples' Cultural Council to open a new exhibition, Our Living Languages: First Peoples' Voices in BC.  This groundbreaking, interactive exhibition celebrated the resilience and diversity of First Nations languages in BC.
· Mexican Festival (July 11-13):  The Mexican Canadian Community Association of Victoria hosted a traditional dinner and family activities over two days.
· India Mela (August 8-10):  Hosted by the India Canada Cultural Association in Victoria.  A colorful, multi-cultural joyful celebration of life. It celebrated the richness and diversity of India's arts and culture through three fun-filled days of music, dance, fashion, palmistry and much more.
· Japanese Cultural Fair (October 25):  The Victoria Nikkei Cultural Society (VNCS) hosted this free event featuring traditional Japanese entertainment, including Bon Odori dancing, Taiko drumming, live music, martial arts, ikebana flower arrangements, a Japanese tea ceremony and traditional calligraphy.
· Community Living Victoria concert (November). It provided a range of support services to children and adults with developmental disabilities and their families.
· Northern Ontario:  CTV Northern Ontario has entered into partnerships with a number of community organizations to support their efforts.  Some examples include: Sudbury Dragon Boat Festival; Sudbury Multicultural Folk Arts Association; Wiky First Nation Fishing Derby; Easter Seals Snowarama; MS Walk; and the Timmins Multicultural Association.
· Kitchener:  CTV Kitchener, Kool 105.3 and KFUN 99.5 take its commitment to under-represented groups very seriously.  Here are some groups these stations assisted in 2014:
· The Lunar New Year – Asian Community

· The World Partnership Walk – Aga Kahn Foundation

· Coverage of the Canadian Caribbean Association of Waterloo Region

· Mela 2014 – East Indian Community

· Walk Now for Autism Speaks

· East Indian Community 2013 Walkathon

· KidsAbility Events

· Saugeen Autumn Leaves event

· Brain Injury Association of Waterloo Wellington

· The Pledge – Anti-bullying Campaign

· Extend-A-Family Inclusion Ceremony and Awards
· Barrie:  The Aboriginal community is the largest visible minority group in CTV Barrie's extended market and that is where most of CTV Barrie's community outreach efforts are directed.  For example, it supports through sponsorship and on-air support:

· the First People Concert Series
· Immigration Awards which celebrates the achievements of immigrants in Simcoe County
· the National Aboriginal Day and Aboriginal Festival Weekend
· the Georgian Bay Native Friendship Centre 24th Annual Powwow
· the Sainte Maire Among the Hurons Pow Wow
· the Chippewas of Rama First Nations Powwow
· the Wasauksing First Nation Annual Gathering
· the Barrie Native Friendship Centre Traditional Powwow
· the Chippewas of Rama First Nation Competition Pow Wow
· the Barrie Rhythm Festival – featuring the music, rhythms and artists from Africa, Caribbean, Latin America and traditional aboriginal drumming
· Kelowna: 99.9 Sun FM, 101.5 EZ Rock and AM 1150 provided sponsorship for several events in 2014 including but not limited to: Autism Speaks Walk; CNIB Dining in the Dark; Okanagan Caribbean Festival; Special Olympics Golf Tournament; I Am Me anti-bully campaign; and MotionSport.
· Penticton: The radio station provided PSAs and sponsorships to a number of community organizations and events within the Penticton region that support diversity initiatives.  In 2014, that included:  Enowkin Centre programs on the Penticton Indian Reserve; Muscular Dystrophy – Penticton Chapter; and National Aboriginal Day to name a few.
8.2 Bell Media National Services
39. Community outreach is also important on the national stage.  Bell Media's national specialty services supported a number of important initiatives in 2014 related to the designated groups.  For example:
· TSN:  Throughout the month of November a Special Olympics Canada network ID appeared on all TSN's broadcasts commemorating Special Olympics Month.  This was designed to raise awareness for Special Olympics and to celebrate how the organization enriches the lives of individuals with intellectual disabilities through active participation in sport.  TSN has been a staunch supporter of Special Olympics Canada since the network launched in 1984.
· Much and M3:  MuchFACT (Foundation to Assist Canadian Talent) is a program funded entirely by Much and M3.  The MuchFACT mandate specifies that it awards funding to a diverse range of musicians, with different cultural backgrounds all hailing from various parts of the country.  This year, MuchFACT supported projects by the following diverse artists:
· Naturally Born Strangers: Their video is called 'No One Knows My Struggle'.  The video is set in Jamaica and it shares each of the bandmembers' personal stories showing the lifestyle of some of the people in that region. 
· Majid Jordan: Their video is called "A Place Like This". 
· Terell Safadi: The video is called "Turn the Leaf".

· Posterz: The video is called "All I Know".

Much is also a Founding Partner of the charity, which supports youth mental health by providing free, anonymous, professional counseling to young Canadians 24/7/365.  Some of the ways it supported this work this year included:

· Actively participating, both on and off-air, in supporting Walk So Kids Can Talk, promoting the fundraising event to our audience while encouraging our staff to get involved. 

· Promoting their services on-air, online and through our social media networks including posting their logo after relevant videos and shows, mentioning their organization when appropriate, linking to their website from our online properties and through our Facebook and Twitter accounts.
· Featuring their experts for relevant shows and appearances.
· Bravo:  bravoFACT (Foundation to Assist Canadian Talent) was established in 1995 by the national specialty channel bravo.  The foundation is the largest funder of short films in Canada having supported over 1,500 short-form projects across the country.  This year, bravoFACT supported projects by the following artists:

· Grandma Knows Best? - The 30-year connection between two grandmothers (one Canadian, one Ethiopian) is explored across cultures, languages and continents. 
· The Interpreters - The film features a group of combat interpreters from Afghanistan who struggle to forge a new life in Canada. 

· Synapse Dance - The film focuses on Canada's National Ballet School (NBS), which is world-renowned for training ballerinas. Now people with Parkinson's disease are learning to dance in the NBS studios.  Via animation watch what happens in the brain of a dance student with Parkinson's.

· My Enemy, My Brother - The film is about the chance encounter on a battlefield, which sets in motion an extraordinary tale that transforms two men.  The true story of two enemy soldiers, reunited by chance 20 years later in Canada who become blood brothers.  This film features subjects from Iraq and Iran.

· Blind – After a man learns his daughter is losing her sight he takes her across Canada to see the Rockies before she goes blind.
· Bell Local VOD:  Bell Local VOD uses its website and social media to reach out to the community.  Three of its programs came about as a result of Bell Local reaching out to the three designated communities:
· Aboriginal Program:  Indigenous Power represents the Aboriginal community in the Montreal area.  It has an Aboriginal host and Aboriginal volunteers working on the show.  There are two episodes on TV with another two on their way.

· Program about athletes with intellectual disabilities: Différent comme tout le monde.  A show profiling seven different athletes from the Special Olympics held in Montreal.  There are eight episodes.

· Program about visible minorities: Ramathon.  The host, Wary Nichen, is a Muslim of middle-eastern descent who visits other Muslims around Montreal to discover how different Montrealers observe the holy month.  There are seven episodes.

8.3 Bell Media Corporate Initiatives
40. At the corporate level, Bell Media supports and promotes a wide range of events and festivals that encourage representation among diverse groups.  In 2014, Bell Media partnered with a number of organizations with the same goal of celebrating diversity and was proud to share these events/festivals with its viewers and listeners.  These initiatives included:
· Tangled Arts + Disability Festival - Bell Media was again the presenting sponsor of this event.  The organization is dedicated to the advancement of artists with disabilities and to enhancing access to arts and culture for all through the following activities:
· Showcasing and promoting artists with disabilities, and providing accessible professional development opportunities;
· Engaging and inspiring young people with disabilities to explore and embrace their creative talent;
· Fostering partnerships and collaborations that enhance opportunities for artists with disabilities; and
· Building a more inclusive cultural landscape for artists and audiences alike.
· imagineNATIVE – Bell Media continued as Presenting Sponsor for the imagineNATIVE Film and Media Arts Festival.  The festival celebrates the latest works by Indigenous peoples at the forefront of innovation in film, video, radio, and new media.  Bell Media was proud to continue ourits support of this event and participate as hosts of screenings and award presentations.  In addition to financial support, we also provided on-air and online promotional support to the festival.
41. Bell Media also supported some major public awareness campaigns this year focused on bullying and mental health:
· The Pledge to End Bullying, which is a multi-faceted campaign that provides PSAs and a website for people to find some hope in the bullying epidemic.  People are asked to take The Pledge as their commitment to end bullying whenever and wherever they see it.  Bell Media is a founding partner of the campaign.  Significant effort was made to bring in representatives from a cross-section of diverse groups to sit on the organizing committee.  This diversity includes race, gender and religion.  As a result of this collaboration The Pledge is also available in the following languages:  Arabic, Chinese, Farsi, French, Japanese, Korean, German, Nepali, Pashto and Spanish.
· One of the fastest growing categories of disabilities in Canada is the debilitating effect of mental illness.  Through the Bell Let's Talk mental health initiative, $50 million in funding is being provided over a five-year period to support leading mental health hospitals and grassroots organizations, driving new workplace initiatives across Canada, and supporting new research.  The charitable program is based on four action pillars:  anti-stigma, care and access, research, and workplace best practices.  With Bell Let's Talk Day as its anti-stigma centrepiece, this initiative addresses the most pervasive yet underfunded health issue facing Canadians today.
42. In addition, we have provided support for some important national public service announcement campaigns.  This past year it was a proud supporter of the important work of The War Amps and was pleased to run a number of their public service announcements from March to July 2014 across its conventional media services.  We were pleased to spread this organizations' message about serving all Canadian amputees, including children, and helping to improve their quality of life.
43. Bell Media was also pleased to support the work of the Foundation for Rare Diseases this past year.  It aired the organizations impactful 30 second PSA across our conventional and specialty services from October to December 2014 to support their mandate in helping to find solutions for children and families affected by rare and undiagnosed diseases.

9.0 INTERNAL COMMUNICATIONS
44. Bell Media employees are made aware of, and are required to review, our obligations to our larger community and the importance of a fair and diverse workplace.  All personnel are encouraged to consider diversity and equity throughout our operations.  Over the years, Bell Media has also developed practices that facilitate the expression of cultural diversity in our internal communications.
45. We believe that the information provided in internal communication tools must provide a fair representation and understanding of others.  With this in mind, we have again paid special attention to publish articles on cultural diversity initiatives internally.  Notes to staff are also sent to inform employees about the cultural diversity that characterizes Canada and exists within our company.  
10.0 CONCLUSION
46. Bell Media is proud of the many important initiatives focused on cultural diversity that took place over the past year.  We endeavour as a company to accurately reflect and broadly represent diversity across our workforce and throughout all of our conventional television, pay and specialty services and radio services.  It is a core principle of Bell Media to represent ethno-cultural groups, Aboriginal Peoples and persons with disabilities in a balanced and accurate manner.  Once again in 2014, our efforts are evident through our workforce, our programming, our news coverage and our community and industry outreach.  We look forward to continuing our diversity efforts in the years to come.
*** End of Document ***


