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August 29, 2014

Mr. John Traversy

Secretary General

Canadian Radio-television and
Telecommunications Commission
Ottawa, Canada

K1A ON2

Re: Broadcasting Regulatory Policy CRTC2012-362
Quality Standards for English-language Closed Captioning

Dear Mr. Traversy:

This report is being filed pursuant to the requirements in BRP 2012-362. We are pleased
to note that, subject to the explanation below in respect of the accuracy rate for live
programming, TVO has taken the necessary steps to comply with each of the specific
requirements set out in the Appendix to BRP 2012-362 relating to efforts to improve the
accuracy of captioning.

We have set forth below specific circumstances that address the requirement in BRP
2012-362 relating to the accuracy rate for live programming. As explained below, these
circumstances have had an impact on TVO’s ability to achieve an immediate 95% average
accuracy rate for live programming. We have set out in detail the steps taken in respect of
programs that were closed captioned (cc) live-to-air, and the results of accuracy
measurements for sample programs that TVO had cc live-to-air for the 2 year period,
September 1, 2012 to August 31, 2014.

1. In the summer of 2012 we contacted our cc vendors to remind them of our
expectations that they comply with regulatory requirements and industry standards.

2. TVO implemented a process to measure and report the accuracy of 2 programs per
month that are broadcast with live-to-air cc beginning in September 2012.

3.  Atthetime our live cc vendor did not achieve 95% accuracy on any of the programs
measured. In Broadcast Year 2012/13 the average was 85%.

4. Inan effort to improve those results TVO issued a Request for Proposals (RFP) for cc
services in the spring of 2013, which stipulated the requirement to achieve
compliant levels of accuracy.

5. InSeptember 2013 a new vendor provided live-to-air closed captioning services for
TVO. This vendor was able to achieve 95% accuracy twice during the measurement
period. In Broadcast Year 2013/14 the average was 89%. A 4% improvement in
accuracy over the previous year.
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Through discussions with our vendor we learned that accuracy rates can decrease
on occasions when a replacement cc operator is required. In addition, because TVO
programs are commercial free, live-to-air cc for TVO programs are comparatively
more challenging assignments given the need to caption non-stop for the duration
of the program.

In an effort to support the cc vendor in achieving high accuracy rates, TVO provides
show run-down sheets to the caption operator in advance, and tests each live cc
feed just before broadcast to minimize the risk of missing cc at the beginning of the
program.

TVO also tested computer generated cc in December 2013. We compared the
accuracy achieved with a computer program and a cc operator. For one television
program the computer accuracy was 75% compared to 89% for the cc operator. On
another television program the computer accuracy was 54% compared to 91% for
the cc operator. We found that the computer generated cc does not work well if
one person speaks over another, or if there is background sound.

We continue to work in collaboration with our CC vendor to provide comprehensive CC
services to TVO viewers with a view to achieving the 95% quality standard with respect to

live captioning.

Please don’t hesitate to contact me if you have any questions or concerns.

Sincerely,

o

/

Erika Kramer

VP Production, Distribution & Administration
Tel: 416-484-2638

Email: ekramer@tvo.org

cc Lisa de Wilde, CEO


mailto:ekramer@tvo.org

TVO LIVE TO AIR CLOSED CAPTIONING ACCURACY REPORT 2012/13 Broadcast Year
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Legend:

N = Number of words in the audio

Sup = number of suppressed words (words present in the audio but absent from the captions)
Sub = number of substituted (words in the audio replaced with other words in the captions)

I = number of inserted words (words present in the captions but absent from the audio)




TVO LIVE TO AIR CLOSED CAPTIONING ACCURACY REPORT 2013/14 Broadcast Year
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Legend:

N = Number of words in the audio
Sup = number of suppressed words (words present in the audio but absent from the captions)
Sub = number of substituted (words in the audio replaced with other words in the captions)

I = number of inserted words (words present in the captions but absent from the audio)




