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PROPOSED TPIA GENERAL TARIFF

______________________________________________________________________________

a) Standard connection charge; 

b) Transfer between Persona and TPIA Customer;  

c) Change in ISP End-User specifications. 

1. Diagnostic Service Call:  An End-User Premise visit charge applies and provides:

(i)  in case of visit to the Premise of an End-User where it is determined that the problem originates from the Customer’s facilities or equipment or the equipment of its End-User. 

TPIA Service consists of the following elements:

	Rates and Charges for TPIA Service Elements 

	 
	Monthly Rate 
	One-time Charge 
	

	1. ISP Registration  
	
	$369.73
	

	2. Point of Interconnection (POI) Charges 
	
	 
	

	i)     a) Initial Report Fee for each POI 

        b) Subsequent Report Fee for each POI 
	
	$1,206.40

$603.20 
	

	ii)    a) Connection From FOSC to ISP Port on Router 

        b) Connection from existing telecom facilities within POI building to ISP Port on Router  

        c) Installation, Maintenance & Disconnection per Hour: 

• First Hour  

• Additional 15 Minutes 
	
	$6,527.00
$2,800.00

$72.27

$16.13
	

	3. End-User Charges (per End-user) 
	
	 
	

	i)     Basic End-User charge per modem
· Regular Speed

· Lite Speed

· Extreme Speed 
	$  20.24
$  15.42
$  25.61
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	ii)     a) Standard Connection Charge 

              b) End-User Transfer  

              c) End-User Specification Change 
	
	$63.32

$15.98

$ 5.00  
	

	4. Diagnostic Service Call  

Problem originating from the Customer’s facilities or equipment of its End-User 

• First Hour * 

• Additional 15 Minutes*
	
	 $ 72.27

$16.13
	


* Plus $32.50 per hour on statutory holiday and Sundays; and Monday-Saturday outside the hours of 8:30 a.m. to 8:00 p.m. 
______________________________________________________________________________
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