N NorthwesTe

25 April 2013

Mr. John Traversy

Executive Director

Canadian Radio-television and
Telecommunications Commission
OTTAWA, Ontario

K1A ON2

Dear Mr. Traversy:

Re: Northwestel Inc. Tariff Notice No. 900.

Attached for the Commission’s approval is a proposed revision to Northwestel’s General Tariff (CRTC
3000) Item 807.7.a to introduce a 2-year contract rate for large Centrex customers with more than 1751
lines.

The Company proposes the new rate as a result of customer demand. The new proposed rate of $35.23 is
higher than the existing 3-year rate for the same number of lines but lower than the 3-year contract rate
for large customers with 500 to 1751 lines.

Pursuant to Telecom Decision CRTC 2008-74, Approval mechanisms for retail and CLEC tariffs, the
Company certifies that this tariff filing is a group B tariff change as defined by the Commission in
Decision 2008-74.

Northwestel notes that per Telecom Decision CRTC 2007-5, this service is uncapped.

The Company proposes an approval date of 24 May 2013, and an effective date of 01 June 2013.

Yours truly,

Dallas Yeulett
Senior Manager, Regulatory Compliance

Attachments




N NorthwesTel

2 N f Whitehorse, Yukon Y1A 4Y4 Canada
Bringing us together. Tel 867.668.5300 Fax 867.668.7079

25 April 2013

Mr. John Traversy

Executive Director

Canadian Radio-television and
Telecommunications Commission
OTTAWA, ON

K1A ON2

Dear Mr. Traversy:
Re: Northwestel Inc. Tariff Notice 900
In compliance with the provisions of the Telecommunications Act and Section 29 of the CRTC

Telecommunications Rules of Procedure, Northwestel Inc. applies herewith for approval of the following
tariff amendments:

Tariff Proposed Effective Date Description

CRTC 3001 01 June 2013 2" Revised Page 140A
CRTC 3001 01 June 2013 17" Revised Page 142
Yours truly,
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Dallas Yeulett
Senior Manager, Regulatory Compliance

Attachments
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PROPOSED TARIFF PAGE
CRTC 3001
2" Revised Page 140A
GENERAL TARIFF Cancels 1* Revised Page 140A
CENTREX SERVICE

Item
807 CENTREX Il SERVICE (cont'd)

6. Basic Features — Station (customers with more than 100 lines)

- Call Forward Universal

- Ring Again

- Call Hold

- Call Transfer

- Conference 3

- Autodial

- Last Number Redial

- Distinctive Ring

- Call Pickup

- Call Display (internal)

- Busy Lamp Field

- Display Called Number

- Display Calling Number (external calls) !
- Call Forward (busy/don't answer)
- Query/Time Key

- Speed Call 10

- Hunting (circular, terminal)

- Call Waiting

- Call Park

- Conference 6

- Group Intercom

- Automatic Line

- Feature Code Access
- Speed Call 50

- Listen on Hold

- Secretarial Hunting

- MADN

- Make Set Busy

- Consultation Hold

- Group Intercom with Paging

Notes: Features available per station will vary according to type of device used. (©)
1 - Customer must be under a two or three-year Centrex contract and have more than 1500 active Centrex lines (DMS-
100 Central Office Switch only), or must be in Igaluit, served from the CS1500 Switch.
2 — Conference 6 is substituted with Conference 3 from the CS1500 Switch.

For explanation of symbols see Page 1
Issued: 25 April 2013 Effective: 01 June 2013

© 2013 Northwestel Inc. TN_900



PROPOSED TARIFF PAGE
CRTC 3001
17" Revised Page 142

GENERAL TARIFF Cancels 16™ Revised Page 142

Item

CENTREX SERVICE

807 CENTREX Il SERVICE (cont'd)
7. Rates and Conditions

a) Network Access Rates (Note 4)
Large Centrex Customers (greater than 100 lines) — Except Iqgaluit:

Number of Lines 2-year Contract (N) 3-year Contract Service Charge
101-500 $41.81 Item 302
501-1750 $38.26 Item 302
1751+ $35.23 (N) $35.02 Item 302

Large Centrex Customers (greater than 100 lines) — For Igaluit:

Number of Lines 3-year contract Service Charge
101-500 $54.28 Item 302
501-1750 $50.31 Item 302
1751+ $46.55 Item 302

b) Customer Group Engineering Service Charge (one-time)
Each customer group, 2-100 lines: $250.00
Each customer group, 101 lines or more: Actual Time and Charges (Rates per Item 305.C apply)
c) Conditions:
i) Additional lines may be added under the same rates and terms of the existing contract. New line rates and
terms co-terminate with lines under the original contract. Service charges per Item 302 apply.
d) Optional Features - Station Rate per Month Service Charge

$4.25
$2.05

Item 302
Item 302

Toll Restriction - each directory number
Fully Restricted Access - each directory number

For explanation of symbols see Page 1

Issued: 25 April 2013

© 2013 Northwestel Inc.

Effective: 01 June 2013

TN_900



EXISTING TARIFF PAGE
CRTC 3001
1% Revised Page 140A
GENERAL TARIFF Cancels Original Page 140A
CENTREX SERVICE

Item
807 CENTREX Il SERVICE (cont'd)

6. Basic Features — Station (customers with more than 100 lines)

- Call Forward Universal

- Ring Again

- Call Hold

- Call Transfer

- Conference 3

- Autodial

- Last Number Redial

- Distinctive Ring

- Call Pickup

- Call Display (internal)

- Busy Lamp Field

- Display Called Number ©
- Display Calling Number (external calls) !

- Call Forward (busy/don't answer)

- Query/Time Key

- Speed Call 10

- Hunting (circular, terminal)

- Call Waiting

- Call Park (©)

- Conference 6

- Group Intercom

- Automatic Line

- Feature Code Access
- Speed Call 50

- Listen on Hold

- Secretarial Hunting

- MADN

- Make Set Busy

- Consultation Hold

- Group Intercom with Paging

Notes: Features available per station will vary according to type of device used.
1 - Customer must be under a two or three-year Centrex contract and have more than 1500 active Centrex lines (DMS- (C)
100 Central Office Switch only), or must be in Igaluit, served from the CS1500 Switch. N)
2 — Conference 6 is substituted with Conference 3 from the CS1500 Switch.

For explanation of symbols see Page 1

Issued: 19 June 2008 Effective: 10 July 2008
Interim Approval Telecom Order CRTC 2008-183, 30 June 2008

Final Approval Telecom Order CRTC 2008-200, 21 July 2008

© 2008 Northwestel Inc. TN_852




EXISTING TARIFF PAGE

CRTC 3001
16" Revised Page 142
GENERAL TARIFF Cancels 15" Revised Page 142
CENTREX SERVICE
Item
807 CENTREX Il SERVICE (cont'd)
7. Rates and Conditions
a) Network Access Rates (Note 4)
Large Centrex Customers (greater than 100 lines) — Except Iqgaluit:
Number of Lines 3-year contract Service Charge
101-500 $41.81 (A) Item 302
501-1750 $38.26 (A) Item 302
1751+ $35.02 (A) Item 302
Large Centrex Customers (greater than 100 lines) — For Igaluit:
Number of Lines 3-year contract Service Charge
101-500 $54.28 (A) Item 302
501-1750 $50.31 (A) Item 302
1751+ $46.55 (A) Item 302
b) Customer Group Engineering Service Charge (one-time)
Each customer group, 2-100 lines: $250.00
Each customer group, 101 lines or more: Actual Time and Charges (Rates per Item 305.C apply)
c) Conditions:
i) Additional lines may be added under the same rates and terms of the existing contract. New line rates and
terms co-terminate with lines under the original contract. Service charges per Item 302 apply.
d) Optional Features - Station Rate per Month Service Charge
Toll Restriction - each directory number $4.25 Item 302
Fully Restricted Access - each directory number $2.05 Item 302

For explanation of symbols see Page 1

Issued: 04 April 2011 Effective: 01 June 2011
Forborne from CRTC Approval
© 2011 Northwestel Inc. TN_875A



