
 
 

 

     
 
April 10, 2017 
 
Ms. Danielle May-Cuconato 
Secretary General  
Canadian Radio-Television and  
   Telecommunications Commission 
Ottawa, Ontario 
K1A 0N2 
 
Re:  Notice of Consultation 2017-49; Review of the competitor quality of service 

regime – Shaw Interrogatory Responses 
File:   1011-NOC2017-0049 
 
Dear Ms. May-Cuconato: 

 

1. Shaw Cablesystems G.P. (Shaw) is in receipt of correspondence from the 

Commission of March13, 2017 requesting certain information on Shaw’s mandated 

wholesale and interconnection services.  

2. Shaw herein files its responses to the Commission’s inquiries and provides the 

requested date in Appendix A.   

3. In accordance with section 39 of the Telecommunications Act, certain information 

contained within Appendix A is submitted in confidence with the Commission.  This 

information is consistently treated as confidential by Shaw and its wholesale 

customers and release of this information on the public record would provide 

existing and potential competitors with invaluable confidential, wholesale service 

revenues, usage information and forecasts associated with Shaw’s competitive 

wholesale services that would not otherwise be available to them.  This information 

could be used by such parties to develop more effective marketing and business 

strategies which could cause Shaw or its wholesale customers specific, direct harm.  

Where possible, Shaw is providing an abridge version for the public record. 

 

 



4. If you have any questions regarding this filing please contact Esther Snow, Director, 

Regulatory Affairs at 250-417-3885 or via e-mail at Regulatory@sjrb.ca. 

 
 
 
Yours truly, 
 
Shaw Cablesystems G.P. 

 
Paul Cowling 
Vice President, Legal & Regulatory Affairs 
Shaw Communications Inc. 
Tel: 416.649.5202 
Fax: 416.649-5201 
Regulatory@sjrb.ca  

 

  
cc: 
 
Kay Saicheua, CRTC, kay.saicheua@crtc.gc.ca  
Eric Macfarlane, CRTC, eric.macfarlane@crtc.gc.ca   
Laurie Ventura, CRTC, laurie.ventura@crtc.gc.ca  
Distribution List from CRTC staff letter dated March 13, 2017 
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