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Ms. Danielle May-Cuconato 
Secretary General 
Canadian Radio–television and 
    Telecommunications Commission 
Ottawa, Ontario 
K1A 0N2 
 
Dear Ms. May-Cuconato: 
 

Re: Review of the competitor quality of service regime, Telecom Notice of 
Consultation 2017-49 - Requests for Information   

 

 

Bragg Communications Inc., carrying on business as Eastlink (“Eastlink”), herein submits its 
responses to interrogatories received from the CRTC in its letter dated 13 March 2017 with 
respect to the above-noted proceeding.  
 
These responses are being filed entirely in confidence to the Commission pursuant to section 39 
of the Telecommunications Act. The information that Eastlink has provided in confidence includes 
sensitive commercial, marketing and cost information regarding Eastlink’s business, the 
disclosure of any of which would cause harm to Eastlink. The release of such information would 
provide existing or potential competitors with detailed information about Eastlink’s business, costs 
of service, marketing and other strategies deployed in a competitive environment, thus enabling 
them to develop more effective marketing and business strategies. The release of such 
information could prejudice Eastlink’s competitive position, resulting in material financial loss and 
cause specific direct harm to Eastlink. Given the confidential nature of these responses no 
abridged version has been provided.  
 
 
 

Respectfully Submitted, 
 
 
 
 
 

Natalie MacDonald 
Vice President, Regulatory Matters  
Eastlink 
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