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Totals by Rebate Recipient and Indicators
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Rebates by indicators 2012 Total 2013 Total 2014 Total 2015 Total 2016 Total

Indicator 1.8 - New Unbundled Type A and B Loop Order Service Intervals Met ## #H ## #H
Indicator 1.9 - Migrated Unbundled Type A and B Loop Order Service Intervals Met ## #H ## #H
Indicator 1.10 - Local Number Portability Order (Standalone) Service Interval Met ##H ## ## ##
Indicator 1.10A - Local Number Portability Order (Standalone) Late Completions ## ## ## ##
Indicator 1.11 - Competitor Interconnection Trunk Order Service Interval Met ##H ## ##H ##
Indicator 1.11A - Interconnection Trunk Order Late Completions ## ## ## ##
Indicator 1.12 - Local Service Request Confirmed Due Dates Met ##H ## ##H ##
Indicator 1.13 - Unbundled Type A and B Loop Order Late Completions ##H ## ##H ##
Indicator 1.19 - Requested Due Dates Met — CDN Services ## ## ## ##
Indicator 1.19A - CDN Services - Late Completion # ## #H ##
Indicator 2.7 - Competitor Out-of-Service Trouble Reports Cleared within 24 Hours # ## # ##
Indicator 2.7A - Competitor Out-of-Service Trouble Report Late Clearances # ## # ##
Indicator 2.9 - Competitor Degraded Trouble Reports Cleared Within 48 hours #H #t #H #
Indicator 2.10 - Mean Time to Repair (MTTR) - CDN Services and Type C Loops # # # #t
Totals #H it Hit it
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