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Introduction 
 
Purpose of the Privacy Act 
 
The Privacy Act describes its purpose as follows: 
 
The purpose of this Act is to extend the present laws of Canada that protect the privacy of 
individuals with respect to personal information about themselves held by a government 
institution and that provide individuals with a right of access to that information.  
 
This report on the administration of the Privacy Act is prepared and tabled in accordance with 
section 72 of the Act. 
 
CBC/Radio-Canada Mandate 
 
The Corporation’s mission is set out in paragraphs 3(1)(l) and 3(1)(m) of the Broadcasting 
Act, which says that: 
 

(l) the Canadian Broadcasting Corporation, as the national public broadcaster, 
should provide radio and television services incorporating a wide range of 
programming that informs, enlightens and entertains; 

(m)  the programming provided by the Corporation should  

(i)  be predominantly and distinctively Canadian,   

(ii)  reflect Canada and its regions to national and regional audiences, while 
serving the special needs of those regions,  

(iii)  actively contribute to the flow and exchange of cultural expression,  

(iv)  be in English and in French, reflecting the different needs and circumstances 
of each official language community, including the particular needs and 
circumstances of English and French linguistic minorities,  

(v)  strive to be of equivalent quality in English and in French,  

(vi)  contribute to shared national consciousness and identity,  

(vii)  be made available throughout Canada by the most appropriate and efficient 
means and as resources become available for the purpose, and  

(viii)  reflect the multicultural and multiracial nature of Canada.  

 
Board of Directors 
 
The Corporation is governed by a 12 member Board of Directors that includes the Chair, and 
the President and CEO. The Board of Directors is responsible for the management of the 
business activities and other affairs of the Corporation. The Board approves the strategic 
direction as well as the corporate and business plans for the Corporation, and monitors the 
Corporation’s performance in achieving its strategic, financial and business objectives.                                 
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Organizational Structure to Fulfill Privacy Act Responsibilities 
 
CBC/Radio-Canada’s Associate General Counsel for Media Law is the Corporation’s Access 
to Information and Privacy (ATIP) Coordinator. Reporting to the Vice-President, Real Estate, 
Legal Services and General Counsel, the ATIP Coordinator is assisted by a full-time ATIP 
Office of eight employees comprised of a Director, a Senior Policy, Training and Performance 
Reporting Officer, and two ATIP processing teams each made up of one senior analyst, one 
junior analyst and a clerk.  Midway during the reporting period one of the clerical positions 
became vacant. Due to budgetary constraints it has not been filled. Additional support is 
provided to the ATIP Coordinator by half a full-time equivalent (FTE) in the form of a lawyer 
with relevant expertise and good knowledge of the Corporation. Two and a half of the FTE’s 
above were applied to Privacy Act matters. The others were applied to matters related to the 
Access to Information Act. 
 
The Corporation has a formal network of 16 ATIP liaison officers covering all of the 
Corporation’s business areas. They are not part of the ATIP office and are therefore not 
counted in our statistical reports. The liaison officers are responsible for retrieving records 
and providing initial release recommendations to the ATIP Office. 
 
Delegation Order 
 
Pursuant to section 73 of the Privacy Act, the President and CEO of CBC/Radio-Canada has 
delegated certain functions as they relate to the administration of the Privacy Act within 
CBC/Radio-Canada to the Corporation’s ATIP Coordinator, the  ATIP Director and the ATIP 
Office’s Senior Policy, Training and Performance Reporting Officer. A copy of CBC/Radio 
Canada’s delegation order is appended to this report as Annex A. 
 
Interpretation of Statistical Reports 
 
The statistical report submitted to the Treasury Board Secretariat on the administration of the 
Privacy Act has been completed and is appended to this report as Annex B.  
 
CBC/Radio-Canada received three requests under the Privacy Act during 2014-2015, 
carrying over two from the previous reporting period. This made for a total of five files to be 
addressed during 2014-2015. Four files were responded to on time during 2014-2015, 
including the two files that had been carried over from the previous year. One file received 
during 2014-2015 was carried over into fiscal year 2015-2016 and was subsequently 
responded to within the time limit allowed by the Act. No consultations were received from 
other institutions subject to the Privacy Act during 2014-2015.  
 
The three requests received in 2014-2015 were an all-time low in terms of new requests 
made under the Act. The previous low was eight in 2012-2013. Since becoming subject to the 
Act in September 2007, CBC/Radio-Canada has received a total of 89 formal Privacy Act 
requests. Twenty-eight of these requests were either abandoned, unable to be processed, or 
for records that do not exist.  Records were fully released in answer to 13 requests and 
partially released in 43 others.  Section 69.1 of the Act was applied to the other five requests 
to withhold records in their entirety based on their content of personal information collected 
for journalistic, artistic or literary purposes.  
 
While difficult to draw significant trends from figures this small, it is clear that the 
Corporation’s ability to respond within the timelines allowed by the Act has increased steadily 
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and that we have become fully compliant with the statutory response times stipulated by the 
Act. This conclusion is supported by information contained in the following table which shows  
our improved response time over the last eight fiscal years. We have had no late responses 
since April of 2011.   
 

Fiscal Year Requests Received On-Time Response Rate 
2007-2008 8 25% 
2008-2009 21 38% 
2009-2010 12 50% 
2010-2011 14 86% 
2011-2012 14 100% 
2012-2013 8 100% 
2013-2014 9 100% 
2014-2015 3 100% 

 
At the same time as we have been improving our response rate, we have worked to ensure 
that our application of the exemption provisions contained in the Act is as limited and precise 
as possible. Since becoming subject to the Act we have only applied four of the exemption 
provisions contained in the Act, namely s.22 in two requests to protect information relating to 
an investigation; s.25 in one request to protect information related to the safety of an 
individual; s.26 in 39 requests to protect the information about individuals other than the 
requestor; and s. 27 in two requests to withhold personal information protected by solicitor 
client-privilege. Over the same period we have received only two complaints about our 
application of exemption provisions, and none since 2011. 
 
Resources related to Privacy Act activities 
 
The resources applied to Privacy Act matters and their cost is shown in the TBS statistical at 
Annex B to this report. For 2014-2015 this amounted to parts of 2.5 FTE’s and $12,543.  
 
Education and Training Activities  
 
Five training sessions were delivered to the Corporation’s Shared Services organization in 
Ottawa between February 24 and 26, 2015. Responsible to the Vice-President of People and 
Culture, the Shared Services organization provides general administrative support for human 
resources activities across the Corporation including HR transaction processing for hires, 
promotions, changes in employees’ salary and position information, payroll, leave and the 
general management of employee personnel files. The training was developed specifically for 
this audience. Three of the five sessions were delivered in English and two in French. 
 
Each session lasted approximately three hours and was delivered by the ATIP Coordinator, 
the ATIP Director and a Sr. ATIP Analyst. In total, 78 individuals participated over the three 
days of training. Basic overviews were provided for both the Privacy Act and the Access to 
Information Act, which included discussion on business and transitory records, what 
constitutes personal information, best practices when facilitating access to personal records, 
and corporate responsibility regarding compliance. Basic records management principles 
regarding collection, use, retention and disposal were also discussed. Recent jurisprudence 
was used to aid in providing practical examples of the principles being discussed.  
 
More advanced topics included exemptions and exclusions under both Acts and what to do in 
the event of a privacy breach. In 2013-2014 the Corporation developed new rules and 
procedures concerning the reporting and investigation of privacy breaches, including the  
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implementation of two reporting forms to facilitate this process. These procedures were 
reviewed in detail with trainees, including a thorough review of the two reporting forms, where 
to find them online and how to complete them.  
 
Formal ATIP training was also provided to two new employees who joined the ATIP office in 
January of 2014. Their formal orientation and training ran into mid 2014-2015 and included a 
comprehensive review of the Privacy Act and the Access to Information Act, their practical 
application, detailed presentations on ATIP software, the Corporation’s organizational 
structure, and records management practices for the ATIP Office. Learning modules and 
supplementary support materials were also provided.  
 
As always, the ATIP Office remained available to provide individual guidance, informal 
training and supplementary materials throughout the reporting period. While many of the 
general inquiries focused largely on matters pertaining to the Access to Information Act, the 
ATIP Office has provided guidance to employees on privacy matters touching on the 
collection, use, retention and disclosure of personal information. 
 
New Institution-Specific Policies, Procedures and Guidelines 
 
During 2014-2015 the ATIP Office received 15 inquiries from the public in its general email 
inbox. These emails ranged from inquiries about employment opportunities to comments on 
recently aired programs. To ensure such inquiries are answered in a timely and complete 
manner an internal process was established to register them and follow them through to their 
conclusion.  
 
The privacy breach reporting forms and processes developed during 2013-2014 were 
formally announced and implemented in 2014-2015 as committed to in last year’s report on 
the Corporation’s administration of the Privacy Act. They were communicated electronically to 
all employees across the Corporation and are included in all privacy-related training 
presentations delivered by the ATIP office.    
 
Monitoring the Time to Process Privacy Requests 
 
Weekly meetings with the ATIP Team Leaders, ATIP Director and ATIP Manager continue to 
take place to closely track all active files, including Privacy Act requests. These meetings 
allow the Team Leaders to identify any issues affecting the processing time for individual 
requests.  
 
At specific intervals during the year the ATIP Office also provides reports on CBC/Radio-
Canada’s overall ATIP performance to the Corporation’s CEO and its Senior Executive Team. 
 
Key Issues Raised and Actions Taken as a Result of Complaints / Audits / 
Investigations 
 
No formal complaints about our replies to Privacy Act requests were received from the Office 
of the Privacy Commissioner during 2014-2015. 
 
Material Privacy Breaches  
 
There were no material privacy breaches during 2014-2015. As mentioned in the section on 
Education and Training Activities, the Corporation has established a formal process to be 
followed in the event of such an occurrence. 
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Privacy Impact Assessments 
 
No Privacy Impact Assessments were submitted to the Treasury Board Secretariat and the 
Office of the Privacy Commissioner during 2014-2015.  
 
Disclosures Pursuant to Sections 8(2)(m) of the Privacy Act 
 
No disclosures were made pursuant to section 8(2)(m) of the Privacy Act during 2014-2015. 
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Annex A – Delegation Order 
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Annex B – Statistical Report for Fiscal Year 2014-2015 
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2.1 Disposition and completion time

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 120 
Days

121 to 
180 Days

181 to 
365 Days

More 
Than 365 

Days

Total

0 1 0 0 0 0 0 1
0 1 0 1 0 0 0 2
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 1 0 0 0 0 0 1
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 3 0 1 0 0 0 4

TBS/SCT 350-63 (Rev. 2014/03) 1

Part 1: Requests Under the Privacy Act

Part 2: Requests Closed During the Reporting Period 

Disposition of 
Requests

Completion Time

All disclosed

Request abandoned

Total

Disclosed in part
All exempted
All excluded
No records exist

Neither confirmed nor 
denied

Statistical Report on the Privacy Act

Name of institution: CBC/Radio-Canada

Reporting period: 2014-04-01 2015-03-31

1
4

5

2
3

Number of Requests

Carried over to next reporting period
Closed during reporting period

Total

Outstanding from previous reporting period
Received during reporting period



2.2 Exemptions 

2.3 Exclusions 

2.4 Format of information released

2.5 Complexity

2.5.1 Relevant pages processed and disclosed

All disclosed 70 48 1

3566593Total

000
Neither confirmed nor 
denied

Disposition Paper Electronic Other formats

Request abandoned 0 0 0

Disclosed in part 523 518 2
All exempted 0 0 0
All excluded 0 0 0

Disposition of Requests
Number of Pages 

Processed
Number of Pages 

Disclosed Number of Requests

Total 1 2 0

Disclosed in part 1 1 0

All disclosed 0 1 0

Number of 
Requests

69(1)(b) 0

Section
Number of 
Requests

70(1) 0

070(1)(c)

Section
Number of 
Requests

69.1 0 70(1)(b) 0

70(1)(d)

70(1)(f)

Section

0

70(1)(e) 0

69(1)(a) 0

70(1)(a) 0

70.1 0
0

0

Number of 
RequestsSection

Number of 
RequestsSection

Number of 
RequestsSection

21 0 22.3 0

24(a) 0
24(b) 0

26 2
25 0

19(1)(e)

18(2) 0

19(1)(a) 0 22(1)(a)(ii) 0

22(1)(a)(i) 0 23(a)

0 22(2) 0
22(1)(c) 0

19(1)(b) 0 22(1)(a)(iii) 0
19(1)(c) 0

27 1
28 0

19(1)(f) 0 22.1 0
20 0 22.2 0

22(1)(b) 1
19(1)(d) 0

23(b) 0

2



2.5.2 Relevant pages processed and disclosed by size of requests

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

Number of 
Requests

Pages 
Disclosed

1 48 0 0 0 0 0 0 0 0

1 29 1 489 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

2 77 1 489 0 0 0 0 0 0

2.5.3 Other complexities

2.6 Deemed refusals

2.6.1 Reasons for not meeting statutory deadline

All exempted
All excluded
Request 
abandoned 

Total

1001-5000
Pages Processed

More Than 5000
Pages Processed

All disclosed
Disclosed in 
part

Disposition

Less Than 100
Pages Processed

101-500
Pages Processed

501-1000
Pages Processed

Neither 
confirmed nor 
denied

Total 0

0 0 0

0 0

0 0

0 0

0 0

All disclosed 0 0 0

0

Consultation 
Required

Legal Advice 
Sought

Interwoven 
Information Other

0
Disclosed in 
part

0 0 0

Disposition

0

Total

0

0 0All exempted 0 0 0

Request 
abandoned

0 0 0

Neither 
confirmed nor 
denied

00000All excluded

0 0 0 0

Number of Requests Closed Past 
the Statutory Deadline

Principal Reason

Workload
External 

Consultation
Internal 

Consultation Other

0
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2.6.2 Number of days past deadline

2.7  Requests for translation

5.1  Reasons for extensions and disposition of requests

0 0 0

121  to 180 days 0 0 0
181 to 365 days 0 0 0

More than 365 days 0 0 0

Number of Requests 
Past Deadline Where No 

Extension Was Taken

Number of Requests 
Past Deadline Where An 

Extension Was Taken Total

1 to 15 days 0 0 0

French to English 0 0 0

16 to 30 days 0 0 0
31 to 60 days 0 0 0
61 to 120 days 0 0 0

Total

Part 4: Requests for Correction of Personal Information and Notations

Part 3: Disclosures Under Subsections 8(2) and 8(5)

Paragraph 8(2)(e) Paragraph 8(2)(m) Subsection 8(5) Total

0 0 0 0

Total 0 0 0

Translation Requests Accepted Refused Total

English to French 0 0 0

Number of Days Past 
Deadline

Part 5: Extensions

0Total 1 0 0

0

Request abandoned 0 0 0 0

No records exist 0 0 0

0
All excluded 0 0 0 0
All exempted 0 0 0

0

Disclosed in part 1 0 0 0

All disclosed 0 0 0

Disposition of Requests Where 
an Extension Was Taken

15(a)(i)
Interference With 

Operations

15(a)(ii)
Consultation 15(b)

Translation or 
ConversionSection 70 Other

4

Total

Requests for correction accepted

Notations attached

Disposition for Correction Requests Received Number

0

0

0



5.2 Length of extensions

1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days

121  to 
180 

Days

181 to 
365 

Days

More 
Than 
365 

Days Total

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

Total 1 0 0 0

0

16 to 30 days 1 0 0 0

1 to 15 days 0 0 0
Length of Extensions

15(a)(i)
Interference with 

operations

15(a)(ii)
Consultation 15(b)

Translation 
purposesSection 70 Other

Part 6: Consultations Received From Other Institutions and Organizations

0
Pending at the end of the 
reporting period

0 0 0

0

Closed during the reporting 
period

0 0 0 0

Total 0 0 0

0

Outstanding from the previous 
reporting period

0 0

6.1 Consultations received from other Government of Canada institutions and other 
organizations

6.2 Recommendations and completion time for consultations received from other 
Government of Canada institutions

Disclosed in part
All exempted
All excluded
Consult other institution

Other

Total

Recommendation

Number of Days Required to Complete Consultation Requests

All disclosed

0 0

Received during the reporting 
period

0 0 0

Consultations

Other 
Government of 

Canada 
Institutions

Number of Pages 
to Review

Other 
Organizations

Number of Pages 
to Review
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1 to 15 
Days

16 to 30 
Days

31 to 60 
Days

61 to 
120 

Days

121  to 
180 

Days

181 to 
365 

Ddays

More 
Than 
365 

Days Total

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0

7.1 Requests with Legal Services

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

7.2 Requests with Privy Council Office

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

Number of
Requests

Pages 
Disclosed

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0
0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

0 0 0 0 0 0 0 0 0 0

Part 7: Completion Time of Consultations on Cabinet Confidences

Number of Days

Fewer Than 100 
Pages Processed

101-500 Pages 
Processed

501-1000
Pages Processed

1001-5000
Pages Processed

More than 5000
Pages Processed

1 to 15

6.3 Recommendations and completion time for consultations received from other 
organizations

Disclosed in part
All exempted
All excluded
Consult other institution

Other

Total

Recommendation

Number of days required to complete consultation requests

All disclosed

16 to 30
31 to 60
61 to 120

181 to 365

More than 365

Total

121 to 180

Number of Days

Fewer Than 100 
Pages Processed

181 to 365

More than 365

Total

101‒500 Pages 
Processed

501-1000
Pages Processed

1001-5000
Pages Processed

More than 5000
Pages Processed

1 to 15

16 to 30
31 to 60
61 to 120
121 to 180
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10.1  Costs

10.2  Human Resources

Note: Enter values to two decimal places.

2.50

0.00

0.00

0.00

0.50

2.00

Person Years Dedicated 
to Privacy Activities

Total

Students

Consultants and agency personnel

Regional staff

Part-time and casual employees

Full-time employees

Resources

Part 8: Complaints and Investigations Notices Received

Section 33 Section 35 Court action Total
0 0 0 00

Section 31

Part 9: Privacy Impact Assessments (PIAs)

Number of PIA(s) completed 0

$0

• Other $482

Part 10: Resources Related to the Privacy Act

Expenditures Amount

Salaries $12,061

Overtime $0
Goods and Services $482

7

Total $12,543

• Professional services contracts
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