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Introduction 
 
Purpose of the Access to Information Act 
 
The Access to Information Act describes its purpose as follows: 
 
The purpose of this Act is to extend the present laws of Canada to provide a right of access to 
information in records under the control of a government institution in accordance with the 
principles that government information should be available to the public, that necessary 
exceptions to the right of access should be limited and specific and that decisions on the 
disclosure of government information should be reviewed independently of government.  

This report on the administration of the Access to Information Act is prepared and tabled in 
accordance with section 72 of the Act. 
 
CBC/Radio-Canada Mandate 
 
The Corporation’s mandate is set out in paragraphs 3(1)(l) and 3(1)(m) of the Broadcasting 
Act, which says that: 

(l)  the Canadian Broadcasting Corporation, as the national public broadcaster, should 
provide radio and television services incorporating a wide range of programming that 
informs, enlightens and entertains; 

(m)  the programming provided by the Corporation should  
 

(i)  be predominantly and distinctively Canadian,   

(ii) reflect Canada and its regions to national and regional audiences, while serving 
the special needs of those regions,  

(iii)    actively contribute to the flow and exchange of cultural expression,  

(iv)    be in English and in French, reflecting the different needs and circumstances of 
each official language community, including the particular needs and 
circumstances of English and French linguistic minorities,  

(v)  strive to be of equivalent quality in English and in French,  

(vi)  contribute to shared national consciousness and identity,  

(vii) be made available throughout Canada by the most appropriate and efficient 
means and as resources become available for the purpose, and  

(viii)  reflect the multicultural and multiracial nature of Canada.  
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Board of Directors 
 
The Corporation is governed by a 12 member Board of Directors that includes the Chair, and 
the President and CEO. The Board of Directors is responsible for the management of the 
business activities and other affairs of the Corporation. The Board approves the strategic 
direction as well as the corporate and business plans for the Corporation, and monitors the 
Corporation’s performance in achieving its strategic, financial and business objectives. 
 
Organizational Structure to Fulfill Access to Information Act Responsibilities 
 
CBC/Radio-Canada’s Associate General Counsel for Media Law is the Corporation’s Access to 
Information and Privacy (ATIP) Coordinator. Reporting to the Vice-President, Real Estate, 
Legal Services and General Counsel, the ATIP Coordinator is assisted by a full-time ATIP 
Office of eight employees comprising a Director, a Senior Policy, Training and Performance 
Reporting Officer, and two ATIP processing teams each made up of one senior analyst, one 
junior analyst  and a clerk. Additional support is provided to the ATIP Coordinator by half a full-
time equivalent in the form of a lawyer with relevant expertise and good knowledge of the 
Corporation. For the purposes of our Treasury Board’s annual statistical reporting, the ATIP 
personnel has been divided taking into consideration the allocated resources to our Access to 
Information and Privacy activities. 
 
The Corporation has a formal network of 16 ATIP liaison officers covering all of the 
Corporation’s business areas. They are not part of the ATIP office and are therefore not 
counted in our statistical reports. The liaison officers are responsible for retrieving records and 
providing initial release recommendations to the ATIP Office. 
 
Delegation Order 
 
Pursuant to section 73 of the Access to Information Act, the President and CEO of CBC/Radio-
Canada has delegated certain functions as they relate to the administration of the Access to 
Information Act within CBC/Radio-Canada to the Corporation’s ATIP Coordinator, the ATIP 
Director and the ATIP Office’s Senior Policy, Training and Performance Reporting Officer. 
 
A copy of CBC/Radio-Canada’s delegation order is appended to this report as Annex A. 
 
Interpretation of Statistical Reports 
 
The statistical report submitted to the Treasury Board Secretariat on the administration of the 
Access to Information Act has been completed and is appended to this report as Annex B. It 
includes the required table on completed informal access to information requests. 
 
During 2013-2014 CBC/Radio-Canada received 159 requests under the Access to Information 
Act. Their distribution among the categories designated by the Treasury Board Secretariat is 
as follows: 

 
 Media – 19 
 Academia – 1 
 Business – 65  
 Organization – 3  
 Public – 71 
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Combined with the 30 requests carried forward from the previous fiscal year, this produced a 
total of 189 requests to be acted on during the reporting period. The requests touched all areas 
of the Corporation. The English and French broadcasting arms of the Corporation continue to 
be the most affected. They were involved in 99 and 47 requests respectively.  
 
During 2013-2014, 154 requests were completed including all of the 30 that were carried 
forward from 2012-2013. Of the 154 completed requests, 153 were responded to on time. This 
figure includes 55 requests for which allowable extensions to the statutory 30-day response 
period were claimed, and three requests that were abandoned by the applicants. The one late 
file was answered three days after the statutory response period. Two of those days were a 
Saturday and a Sunday.   
 
During 2013-2014, an average of 42 days was required to respond to requests made under the 
Act. This is slightly more than the 38 days required in 2012-2013 and is attributable in part to 
two requests which involved reviewing more than 20,000 pages. This said, the average 
response time of 42 days for 2013-2014 is still significantly less than the 57 days needed in 
2010-2011, and the 187 days needed in 2008-2009.  
 
Fifty-five extensions to the 30 day response period were claimed by the Corporation pursuant 
to section 9 of the Access to Information Act during 2013-2014. Twenty extensions were taken 
due to the volume of records to be searched through and processed. Fourteen of the 20 
extensions were for 60 days or less; four were for 120 days and two were for 180 days. Of the 
remaining 35 extensions, 27 were taken to consult with private sector third parties. Finally, the 
remaining eight extensions involved consultation with federal government institutions. No 
requests for which extensions were claimed during 2013-2014 were closed beyond the 
extended response dates.  
 
The Corporation’s "deemed refusal rate" has decreased to 0.005% continuing the trend 
reflected in the following table: 
 

Fiscal year Deemed refusal rate 
2007-2008 80.47% 
2008-2009 75.09% 
2009-2010 57.70% 
2010-2011 21.53% 
2011-2012 4.24% 
2012-2013 1.10% 
2013-2014 0.005% 

 
 
Two deemed refusal complaints were made against CBC/Radio-Canada in 2013-2014. Both 
complaints were investigated by the Office of the Information Commissioner and closed by 
them as not well founded. 
 
Among the redaction provisions contained in the Act is section 68.1 which excludes records 
from its application that relate to CBC/Radio-Canada’s journalistic, creative, or programming 
activities. In 2013-2014 section 68.1 was applied in 21 of the 154 requests that were 
answered. In only one of these instances was it applied to completely exclude records that had 
been requested. In that case the requestor had asked for a copy of past news stories 
broadcast on CBC, which were available publicly. To be of assistance, the Corporation 
provided internet links to those stories. In 2012-2013 section 68.1 was similarly applied on two 
occasions.  
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During 2013-2014, the Corporation received, processed and completed 21 informal requests 
for records already released in answer to requests posted on its corporate website. In addition, 
there were 1,937 visits to the proactive disclosure section on the Corporation’s Transparency 
and Accountability webpage. 
  
The Corporation assists other institutions in processing their requests when documents that 
pertain to CBC/Radio-Canada are found to be among the records being processed by the 
other institutions. In 2012-2013 the Corporation received 35 consultation requests involving 
681 pages of records. In 2013-2014 the Corporation received 17 consultation requests 
involving 1,025 pages. While this is a 52% decrease in the number of consultations received, it 
is a 51% increase in the number of pages that the Corporation was asked to review. All the 
consultation requests were answered within the time limits requested by the consulting 
institutions, including the one consultation was carried forward to 2014-2015.  
 
Resources related to Access to Information Act activities 
 
The ATIP Office is comprised of a Coordinator, eight full time employees and one half-time 
equivalent in the form of a lawyer. As mentioned in the Organizational Structure section, the 
ATIP personnel has been divided for statistical purposes in two taking into consideration the 
allocated resources to our Access to Information and Privacy activities. Related to the Access 
to Information Act, for fiscal year 2013-2014 the Corporation allocated $593,802. For the 
purposes of our Treasury Board’s annual statistical reporting, the ATIP personnel has been 
divided taking into consideration the allocated resources to our Access to Information and 
Privacy activities. 
 
Education and Training Activities  

Three major formal training sessions were delivered during 2013-2014.  
 
The first was an all-day session conducted in the Corporation’s Ottawa offices on     
September 19, 2013. It was attended by 22 people including all of the available ATIP liaison 
officers from the Corporation’s business areas in Ottawa, Montreal and Toronto, and notably 
the CEO’s Chief of Staff. The objective of this session was to provide detailed training on the 
resolution of complaints investigated by the Office of the Information Commissioner, and to 
summarize the previous year’s training for the benefit of new ATIP liaison officers. The session 
was delivered by the ATIP Coordinator, the ATIP Director and the ATIP Senior Policy, Training 
and Reporting Officer. Subjects also included updates on Treasury Board policies on fees, 
extensions, consults and on the burden of proof requirements related to the correct application 
of the exemption and exclusion provisions contained in the Act. The training session also re-
emphasized the requirement for business areas’ severance recommendations to be well 
thought out and precise. 
 
The second major training session was given to the Corporation’s Supply Management team in 
Toronto. It consisted of a one-hour training session given by the ATIP Director to key members 
of the Corporation’s procurement staff on October 8, 2013. The session was delivered at the 
request of the business area and included 12 people on site and six by teleconference. 
Attendees ranged from the responsible Executive Director to the junior officers directly involved 
in the business area’s retrieval and initial review of requested records. The training covered the 
basics of the access to information process with a specific focus on the review and appropriate 
application of redaction provisions to records concerning to the procurement of goods and 
services. 
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Finally, the third major formal training session given during 2013-2014 was to members of the 
Corporation’s Shared Service organization in Ottawa. Responsible to the Vice-President of 
People and Culture, the Shared Services organization provides general administrative support 
to human resources activities across the Corporation including HR transaction processing for 
hires, promotions, changes in employees’ salary and position information, payroll, leave and 
the general management of employee personnel files. Although the training session focused 
largely on the Privacy Act and the collection, use, retention and disposal of personal 
information, it also included a review of basic principles and practices related to the Access to 
Information Act. This training was given in four sessions on the 25th, 28th and 30th of October 
and November 1st, 2013. The sessions were attended by a total of 98 people. 
 
Informal ATIP Training Sessions: As in previous years, the ATIP Office continued to provide 
informal education and training to individual record holders on an as required basis during the 
processing of individual Access to Information requests. The subjects covered during these 
sessions included the application of the section 68.1 exclusion, search time calculation, the 
basis for extensions, and the injury tests related to discretionary exemptions. 
 
New Institution-Specific Policies, Procedures and Guidelines 
 
The Corporation continues to post records that are released in answer to requests of general 
interest on its Transparency and Accountability web page. During 2013-2014 more than 6,000 
pages were released in answer to the 49 requests of general interest that were posted. During 
2013-2014 more than 1,390 web visits were made to this part of the Corporation’s web page. 
Since 2010 more than 40,000 pages released in response to 265 requests have been posted 
in eight categories including expenses, audits, retreats, agendas, policies, Board of Director 
Meetings, external legal fees and miscellaneous. 
 
During 2012-2013 the Corporation also began proactively posting the minutes of meetings of 
the Board of Directors. By the end of 2013-2014 close to 9,000 pages of records relating to 27 
meetings of the Board of Directors that took place between October 2011 and November 2013 
had been reviewed, processed, and posted on line as if they had been requested under the 
Act, and posted online. The part of the Corporation’s web site where these records are posted 
was visited more than 900 times during 2013-2014. 
 
In keeping with direction from the Treasury Board Secretariat, the summaries of completed 
Access to Information requests have been posted on the Corporation’s website every month 
since December 2011. The only summaries not posted are those that are uniquely of interest 
to the requestor and contain primarily personal information of the requester. By the end of 
2013-2014 the summaries of 337 requests had been posted and visited on line more than 
1,280 times.  
 
The Corporation has continued to update its access to information processes. The most 
significant change made this year involved combining the time allotted for business areas to 
estimate how long it would take them to locate records with the time needed by business areas 
to review them for the purpose of providing release recommendations to the ATIP Office. This 
fairly simple adjustment made the tracking files toward their statutory response dates easier, 
and ended up providing affected business areas with two additional working days to review 
records before sending them to the ATIP Office.    
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Monitoring and Reporting Processing Time 
 
In 2009 the Corporation implemented a comprehensive and rigorous structure to track and 
report the time taken to process requests received under the Access to Information Act. It 
comprised daily meetings between the ATIP Director and ATIP Team Leaders; weekly reports 
to the ATIP Director, and the office of the Vice-President responsible for the ATIP function in 
the Corporation; quarterly reports to the Corporation’s senior executive team including the 
office of the CEO; and mid and end year reports on the Corporation’s overall performance 
answering requests and complaints. Additionally, in 2011 the Corporation also began 
producing, distributing, and posting a transparency bulletin to inform the public about the 
Corporation’s access to information performance. The implementation of this comprehensive 
monitoring and reporting structure was an important part of the Corporation’s successful 
transition of its access to information performance since coming under the Act in 2007. With 
some evolution in the content and structure of individual reports, the monitoring and reporting 
structure described above was continued throughout 2013-2014 and is planned to be 
maintained during 2014-2015.     
 
Key Actions taken as a Result of Complaints / Audits / Investigations 
 
On June 5, 2014 the Information Commissioner tabled her Annual Report 2013-2014 in 
Parliament.1 In it she described the pragmatic approach taken by her office and       
CBC/Radio-Canada to resolve complaints during 2013-2014. The approach involved 
consolidating similar complaints where possible, engaging with the requestor to prioritize 
complaints, seeing active files all the way though to conclusion before opening new ones, and 
putting clear targets for complaint resolution in the formal performance objectives of involved 
CBC/Radio-Canada employees. Meetings took place every two weeks at the Director level with 
the Office of the Information Commissioner to confirm and assess the progress of every open 
prioritized complaint file. Complementing this was senior management oversight at the 
Coordinator and Assistant Commissioner level to ensure that progress was being made toward 
a material reduction in the number of outstanding complaints against the Corporation. These 
efforts helped maintain a focus on complaint resolution through the entire reporting period with 
no need for additional financial or human resources. By the end of 2013-2014, 100 
consolidated (or 121 unconsolidated) complaints had been closed using this approach. It is 
planned to proceed the same way during 2014-2015.  
 
In her annual report the Information Commissioner also noted that she is receiving fewer and 
fewer complaints about the Corporation’s use of the exclusion contained in the Act that 
protects the Corporation’s journalistic, creative, and programming activities (section 68.1). In 
three of such complaints where she made a finding during 2013-2014, she agreed with our use 
of section 68.1 to withhold information because it related to the Corporation’s programming 
activities. In one more there were no records that fell within the scope of the request. This is 
reflective of the maturity of the CBC/Radio-Canada ATI activities. The redaction provisions 
contained in the Act are being applied with more knowledge and more precision with each 
passing year.  
 

                                                            
1 http://www.oic‐ci.gc.ca/eng/rapport‐annuel‐annual‐report_2013‐2014.aspx 
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Annex A – Delegation Order 
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Annex B – Statistical Report for Fiscal Year 2013-2014 
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1.1  Number of Requests

1.2  Sources of requests

2.1  Disposition and completion time

1 to 15 

days
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days
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days
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days
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365 days
Total
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1 1 0 0 0 0 0 2

3 10 0 0 0 0 0 13

0 0 0 0 0 0 0 0
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23 65 33 27 5 1 0 154

TBS/SCT 350-62 (Rev. 2011/03)

Statistical Report on the Access to Information Act

Name of institution:

Reporting period:

CBC/ RADIO-CANADA

01/04/2013 31/03/2014
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PART 1 – Requests under the Access to Information Act

30
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Closed during reporting period
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Number of Requests
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Received during reporting period
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Media 19
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Public 71
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PART 2 – Requests closed during the reporting period 
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2.2  Exemptions 
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2.5.2  Relevant pages processed and disclosed by size of requests
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2.7  Requests for translation
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0 0 0

000

Translation Requests

Total

French to English 

English to French 0

TotalRefusedAccepted

00

PART 3 – Extensions

9(1)(b)

Consultation
9(1)(a)

Interference with 

operations

9(1)(c)

Third party noticeSection 69 Other
Disposition of requests where an 

extension was taken

All exempted

Disclosed in part

All disclosed

0

2

0

27

20

0

8018

0

0

0

0

0 8

Length of extensions

9(1)(a)

Interference with 

operations

9(1)(b)

Consultation 9(1)(c)

Third party noticeSection 69 Other

000

27

00

0

0 0

0

0

0

Total

Request abandoned

No records exist

All excluded

0

2

31 to 60 days 7

0 0

365 days or more 0 0 0

4 0 2

0

181 to 365 days 0

27

4

Total 20 0 8

0

0 2 24

30 days or less 7 0 4

1

121 to 180 days 2 0 0 0

61 to 120 days



5.1  Consultations received from other government institutions and organizations
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5.3  Recommendations and completion time for consultations received from other organizations
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PART 7 – Resources related to the Access to Information Act
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7.2  Human Resources
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Appendix A

Completion Time of Consultations on Cabinet Confidences under the ATIA - Requests with Legal Services
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1 to 15 0 0 0 0 0 0 0 0 0 0

16 to 30 0 0 0 0 0 0 0 0 0 0
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Completion Time of Consultations on Cabinet Confidences under the ATIA - Requests with Privy Council Office
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1 to 15 0 0 0 0 0 0 0 0 0 0

16 to 30 0 0 0 0 0 0 0 0 0 0

31 to 60 0 0 0 0 0 0 0 0 0 0

61 to 120 0 0 0 0 0 0 0 0 0 0

121 to 180 0 0 0 0 0 0 0 0 0 0

181 to 365 0 0 0 0 0 0 0 0 0 0

More than 

365
0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0

Pages Processed

Previously released ATI package released informally

Number of 

Days

Fewer Than 100 101‒500 501‒1,000 1,001‒5,000 More Than 5,000

Pages Processed

Number of informal releases of previously released ATI packages

21

Institution

CBC/RADIO-CANADA

Pages Processed Pages Processed

Number of 

Days

Fewer Than 100 101‒500 501‒1,000 1,001‒5,000 More Than 5,000

Pages Processed Pages Processed

Pages Processed Pages Processed

Pages Processed Pages Processed


