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Introduction 
 
Purpose of the Privacy Act 
 
The Privacy Act describes its purpose as follows: 

The purpose of this Act is to extend the present laws of Canada that protect the 
privacy of individuals with respect to personal information about themselves held 
by a government institution and that provide individuals with a right of access to 
that information.  

This report on the administration of the Privacy Act is prepared and tabled in 
accordance with section 72 of the Act. 

CBC/Radio-Canada Mandate 

The Corporation’s mission is set out in paragraphs 3(1)(l) and 3(1)(m) of the 
Broadcasting Act, which says that: 

(l) the Canadian Broadcasting Corporation, as the national public broadcaster, 
should provide radio and television services incorporating a wide range of 
programming that informs, enlightens and entertains; 

(m) the programming provided by the Corporation should  

(i) be predominantly and distinctively Canadian,   

(ii) reflect Canada and its regions to national and regional audiences, while 
serving the special needs of those regions,  

(iii) actively contribute to the flow and exchange of cultural expression,  

(iv) be in English and in French, reflecting the different needs and 
circumstances of each official language community, including the particular 
needs and circumstances of English and French linguistic minorities,  

(v) strive to be of equivalent quality in English and in French,  

(vi) contribute to shared national consciousness and identity,  

(vii) be made available throughout Canada by the most appropriate and 
efficient means and as resources become available for the purpose, and  

(viii) reflect the multicultural and multiracial nature of Canada.  
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Board of Directors 
 
The Corporation is governed by a 12 member Board of Directors that includes 
the Chair, and the President and CEO. The Board of Directors is responsible for 
the management of the businesses, activities and other affairs of the 
Corporation. The key responsibilities of the Board are to approve the strategic 
direction, corporate and business plans for the Corporation, to assess the 
Corporation’s progress in achieving its strategic and business objectives, and to 
oversee the plans and policies in place to ensure effective communication with 
Parliament, the public and stakeholders. 
 
Organizational Structure to Fulfill Privacy Act Responsibilities 
 
CBC/Radio Canada’s Associate General Counsel for Media Law is the 
Corporation’s Access to Information and Privacy (ATIP) Coordinator. Reporting 
to the Vice-President, Real Estate, Legal Services and General Counsel, the 
ATIP Coordinator is assisted by a full-time ATIP Office of eight employees 
comprising a Director, a Senior Policy, Training and Performance Reporting 
Officer, and two ATIP processing teams each made up of one senior analyst, one 
junior analyst  and a clerk. Additional support is provided to the ATIP Coordinator 
by half a full-time equivalent in the form of a lawyer with relevant expertise and 
good knowledge of the Corporation.  
 
The Corporation has a formal network of 16 ATIP liaison officers covering all of 
the Corporation’s business areas. The liaison officers are responsible for 
retrieving records and providing initial release recommendations to the ATIP 
Office. 
 
Delegation Order 
 
Pursuant to section 73 of the Privacy Act, the President and CEO of CBC/Radio-
Canada has delegated certain functions as they relate to the administration of the 
Access to Information Act within CBC/Radio-Canada to the Corporation’s ATIP 
Coordinator, the  ATIP Director and the ATIP Office’s Senior Policy, Training and 
Performance Reporting Officer . 
 
A copy of CBC/Radio Canada’s delegation order is appended to this report as  
Annex A. 
 
Statistical Reports 
 
The statistical report submitted to the Treasury Board Secretariat on the 
administration of the Privacy Act has been completed and is appended to this 
report as Annex B. 
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Interpretation of Statistical Reports 
 
CBC/Radio-Canada received eight requests under the Privacy Act during 2012-
2013 which along with the four carried over from 2011-2012, made for the 12 
requests requiring action during 2012-2013. During the reporting period all 12 of 
these were responded to on time. No privacy requests were carried forward into 
2013-2014. 
 
Although trends are difficult to infer from the small number of requests received 
by CBC/Radio-Canada to date, the majority of them continue to be for 
employment and personnel files. 
 
Education and Training Activities 
 
During 2012-2013 the following training activities were carried out by the ATIP 
Office: 
 
Formal ATIP Training Sessions: Three major ATIP training sessions were 
conducted in the Corporation’s Toronto, Montreal and Ottawa offices. The 
objective of these follow-up training sessions was to build on last year’s training 
and increase the knowledge that had already been provided to members of the 
Corporation’s ATIP liaison network and interested business areas. The sessions 
were delivered by the ATIP Coordinator, the ATIP Director and the ATIP Senior 
Policy, Training and Reporting Officer. The legal counsel who supports the 
Coordinator on ATIP matters participated in the Ottawa and Toronto sessions. 
Although these sessions focused principally on the Access to Information Act, the 
definition of personal information at section 3 of the Privacy Act was presented 
and discussed at each of them. 
 
The Ottawa, Toronto, and Montreal day-long sessions were held between 
February 13 and 27, 2013 and were attended by 14, 15, and 19 people 
respectively. Attendees included Chiefs of Staff, Directors and staff involved in 
ATIP work spanning all of the key business areas of the Corporation.  
 
A training session was also given during the fiscal year to the Corporation’s 
People & Culture Sector. It consisted of a half-day training session given by the 
ATIP Office to key human resources staff on November 16, 2012. Privacy-related 
subjects covered at this session included the definition of personal information of 
section 3 of the Privacy Act, as well as the provisions of sections 4 to 8 of the Act 
respecting the collection, retention, use and disclosure of personal information. 
The session was delivered at the request of the business area and included 10 
people from the Executive Director to the junior officer level directly involved in 
the processing of ATIP requests related to their business area.   
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New institution-specific procedures 
 
The updating, recording and publishing of ATIP processes and responsibilities 
has continued.  ATIP Office staff and ATIP liaison officers have been informed of 
changes made to the manuals that guide them in their ATIP duties.  
 
Key Issues Raised as a Result of Complaints/Audits/Investigations 
 
No Privacy Act complaints were received during 2012-2013. 
 
During the reporting period the Corporation’s internal auditor assessed its current 
privacy practices in relation to privacy requirements and leading practices 
elsewhere. CBC/Radio-Canada’s privacy posture was found to include a strong 
foundational privacy policy, and sound practices for the collection and protection 
of personal information in general. Areas where management attention will be 
applied going forward include privacy oversight, privacy impact assessments, 
email safeguards, and privacy notices on forms used to collect personal 
information. Progress in these areas will be reported in future annual reports. 
 
Privacy Impact Assessments 
 
No Privacy Impact Assessments were completed during the period covered by 
this report. 
 
Disclosures Pursuant to Sections 8(2)(m) of the Privacy Act 
 
No disclosures were made pursuant to section 8(2)(m) of the Privacy Act during 
the period covered by this report.   
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Annex B – Statistical Report for Fiscal Year 2012-2013 
 
 
 

 



Statistical Report on the Privacy Act 

Name of Institution: CBC/Radio-Canada 

Reporting Period: 01-04-2012 to 31-03-2013 

PART 1 - Requests under the Privacy Act 

  Number of Requests
Received during reporting period 8 
Outstanding from previous reporting period 4 
Total 12 
Closed during reporting period 12 
Carried over to next reporting period 0 

PART 2 - Requests closed during the reporting period 

2.1 Disposition and completion time 

Disposition of 
requests 

Completion Time
1 to 15
days 

16 to 30
days 

31 to 60
days 

61 to 120
days 

121 to
180 days

181 to 
365 days 

More than
365 days Total 

All disclosed 0 2 0 0 0 0 0 2 
Disclosed in part 0 4 1 0 0 0 0 5 
All exempted 0 0 0 0 0 0 0 0 
All excluded 0 0 0 0 0 0 0 0 
No records exist 1 1 0 0 0 0 0 2 
Request abandoned 2 1 0 0 0 0 0 3 
Total 3 8 1 0 0 0 0 12 

2.2 Exemptions 

Section 
Number of 

requests 
Section 

Number of 
requests

Section 
Number of 

requests
18(2) 0 22(1)(a)(i) 0 23(a) 0 
19(1)(a) 0 22(1)(a)(ii) 0 23(b) 0 
19(1)(b) 0 22(1)(a)(iii) 0 24(a) 0 
19(1)(c) 0 22(1)(b) 0 24(b) 0 
19(1)(d) 0 22(1)(c) 0 25 1 
19(1)(e) 0 22(2) 0 26 4 
19(1)(f) 0 22.1 0 27 3 
20 0 22.2 0 28 0 
21 0 22.3 0 
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2.3 Exclusions 

Section 
Number of 

requests 
Section 

Number of 
requests

Section 
Number of 

requests
69(1)(a) 0 70(1)(a) 0 70(1)(d) 0 
69(1)(b) 0 70(1)(b) 0 70(1)(e) 0 
69.1 1 70(1)(c) 0 70(1)(f) 0 

  70.1 0 

2.4 Format of information released 

Disposition Paper Electronic Other formats
All disclosed 1 1 0 
Disclosed in part 2 3 0 
Total 3 4 0 

2.5 Complexity 

2.5.1 Relevant pages processed and disclosed 

Disposition of requests 
Number of pages 

processed
Number of pages 

disclosed Number of requests
All disclosed 116 116 2 
Disclosed in part 1231 1144 5 
All exempted 0 0 0 
All excluded 0 0 0 
Request Abandoned 11 0 3 

  

2.5.2 Relevant pages processed and disclosed by size of requests 

Disposition 

Less than 100 
pages processed 

101-500 
pages processed

501-1000 
pages processed

1001-5000 
pages processed 

More than 5000
pages processed

Number of 
requests 

Pages 
disclosed 

Number of
requests 

Pages 
disclosed

Number of
requests 

Pages 
disclosed

Number of
requests 

Pages 
disclosed 

Number of
requests 

Pages 
disclosed

All disclosed 1 13 1 103 0 0 0 0 0 0 
Disclosed in part 3 155 1 231 1 758 0 0 0 0 
All exempted 0 0 0 0 0 0 0 0 0 0 
All excluded 0 0 0 0 0 0 0 0 0 0 
Abandoned 3 0 0 0 0 0 0 0 0 0 
Total 7 168 2 334 1 758 0 0 0 0 

2 



2.5.3 Other complexities 

Disposition 
Consultation 

required 
Legal Advice 

Sought
Interwoven 
Information Other Total

All disclosed 0 0 0 0 0 
Disclosed in part 0 0 0 0 0 
All exempted 0 0 0 0 0 
All excluded 0 0 0 0 0 
Abandoned 0 0 0 0 0 
Total 0 0 0 0 0 

2.6 Deemed refusals 

2.6.1 Reasons for not meeting statutory deadline 

Number of requests closed 
past the statutory deadline 

Principal Reason

Workload
External 

consultation
Internal 

consultation Other
0 0 0 0 0 

2.6.2 Number of days past deadline 

Number of days 
past deadline 

Number of requests 
past deadline where 

no extension was taken

Number of requests 
past deadline where 

an extension was taken Total
1 to 15 days 0 0 0 
16 to 30 days 0 0 0 
31 to 60 days 0 0 0 
61 to 120 days 0 0 0 
121 to 180 days 0 0 0 
181 to 365 days 0 0 0 
More than 365 days 0 0 0 
Total 0 0 0 

2.7 Request for translation 

Translation Requests Accepted Refused Total 
English to French 0 0 0 
French to English 0 0 0 
Total 0 0 0 

PART 3 - Disclosures under subsection 8(2) 

Paragraph 8(2)(e) Paragraph 8(2)(m) Total
0 0 0 
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PART 4 - Requests for correction of personal information and notations 

Number
Requests for correction received 0 
Requests for correction accepted 0 
Requests for correction refused 0 
Notations attached 0 
 

PART 5 - Extensions 

5.1 Reasons for extensions and disposition of requests 

Disposition of requests 
where an extension was taken 

15(a)(i) 
Interference with

operations 

15(a)(ii) 
Consultation 

15(b) 
Translation or 

conversion Section 70 Other 
Section 70 Other

All disclosed 0 0 0 0 
Disclosed in part 1 0 0 0 
All exempted 0 0 0 0 
All excluded 0 0 0 0 
No records exist 0 0 0 0 
Request abandoned 0 0 0 0 
Total 1 0 0 0 

5.2 Length of extensions 

Length of extensions 

15(a)(i) 
Interference with

operations 

15(a)(ii) 
Consultation 

15(b) 
Translation or 

conversion Section 70 Other 
1 to 15 days 0 0 0 0 
16 to 30 days 1 0 0 0 
Total 1 0 0 0 
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PART 6 - Consultations received from other institutions and organizations 

6.1 Consultations received from other government institutions and organizations 

Consultations 

Other 
government 
institutions

Number of 
pages to review

Other 
organizations 

Number of 
pages to review

Received during the reporting period 0 0 0 0 
Outstanding from the previous 
reporting period 

0 0 0 0 

Total 0 0 0 0 
Closed during the reporting period 0 0 0 0 
Pending at the end of the reporting 
period 

0 0 0 0 

6.2 Recommendations and completion time for consultations received from other government institutions 

Recommendations 

Number of days required to complete consultation requests 

1 to 15 
days 

16 to 30
days 

31 to 60
days

61 to 
120 
days

121 to 
180 
days

181 to 
365 
days 

More 
than 365

days Total
Disclose entirely 0 0 0 0 0 0 0 0 
Disclose in part 0 0 0 0 0 0 0 0 
Exempt entirely 0 0 0 0 0 0 0 0 
Exclude entirely 0 0 0 0 0 0 0 0 
Consult other 
institution 0 0 0 0 0 0 0 0 
Other 0 0 0 0 0 0 0 0 
Total 0 0 0 0 0 0 0 0 

6.3 Recommendations and completion time for consultations received from other organizations 

Recommendations 

Number of days required to complete consultation requests 

1 to 15 
days 

16 to 30
days 

31 to 60
days

61 to 
120 
days

121 to 
180 
days

181 to 
365 
days 

More 
than 365

days Total
Disclose entirely 0 0 0 0 0 0 0 0 
Disclose in part 0 0 0 0 0 0 0 0 
Exempt entirely 0 0 0 0 0 0 0 0 
Exclude entirely 0 0 0 0 0 0 0 0 
Consult other 
institution 0 0 0 0 0 0 0 0 
Other 0 0 0 0 0 0 0 0 
Total 0 0 0 0 0 0 0 0 
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PART 7 - Completion time of consultations on Cabinet confidences 

Number of days 
Number of responses 

received
Number of responses 
received past deadline

1 to 15 0 0 
16 to 30 0 0 
31 to 60 0 0 
61 to 120 0 0 
121 to 180 0 0 
181 to 365 0 0 
More than 365 0 0 
Total 0 0 

PART 8 - Resources related to the Privacy Act 

8.1 Costs 

Expenditures Amount 
Salaries $ 31328.00 
Overtime $ 0.00 
Goods and Services $ 1253.00 

  Contracts for privacy impact assessments $ 0.00   
  Professional services contracts $ 0.00   
  Other $ 1253.00   

Total $ 32581.00 

8.2 Human Resources 

Resources 
Dedicated 
full-time

Dedicated 
part-time Total 

Full-time employees 4 1 5 
Part-time and casual employees 0 0 0 
Regional staff 0 0 0 
Consultants and agency personnel 0 0 0 
Students 0 0 0 
Total 4 1 5 
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Completed Privacy Impact Assessments (PIAs) 

Institution Number of Completed PIAs 

CBC 0 

 

 


