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dents
dents

INCI
INCI

INJuries

Management

Review of
— Next steps

Review of
— Next steps

ISIS

— Employee Assistance Program utilization

— Major accomplishments

— Major accomplishments
— Next steps

— Next steps

— On-duty
Health & Wellness — Employee Assistance Program

Absenteeism Overview
Health & Safety
Environment

Cr
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- 21% of employees had one occurrence

- 4.6 days per employee

4-85 days

domest

. moving,

duty

, Jury

On average, Quebec reports1.9 days/employee higher (11.8)

16.5 per employee

i-i-i-l-l-l-i-l-‘i-i-i-i-l-l'l'l'
|

2010-2011

1S

ok

$17.7M****

, parental leave

In
| - divorce
ble methodology

- 28% of employees had one or more occurrence
, Marriage

- 66% of employees had one occurrence

7.2 days per employee*®
8.6 days per employee

1-3 davys
- 2.5 days per employee

2010-2011

lona

ISmM In

reported Benchmark

than Ontario (6.9)
» French Services Is 1.8 days/employee higher (17.5) than English Services (15.7) — consistent with

Quest

Bereavement
**** Excludes $9.6M in LTD, an employee -paid benefi

» 2009 Statistics Canada benchmark

8.9 for Private sector

(1-85 days)
Observations

(36 days+)
— Special Leave™™ 0.7 day per employee

— 12.6 for Public sector

— STD
— LTD

Days per employee = total number of days of absence divided by the total number of employees

From Household Survey

(slight decrease from last year at 16.6)
Special leave includes

Total number of days of absence
- 2009 Statistics Canada *** reports total number of days of absence per employee (STD and LTD)

- Total cost of absentee

*
&
E T ¥
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bility are musculoskeletal problems
, health promot

ISa

fd
16% of all occurrences and 15% of all absence days

bility are mental d
13.5% of all occurrences
lon resources

ISa

INg Causes O
ly intervent

31% of all occurrences and 40% of all absence days

44 6% of all occurrences

- STD*
LTD
- Second lead

INg 1IN ear

t

- SID*
— LTD
disability

Based on reported STD cases of more than 10 days

Leading causes of d

INVes

- Establish a 12 month pilot aimed at reducing short term disability absences by further

Next steps

LY
M
.~

]
*

Causes
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133 cases (down from 150 last year)
43 cases (down from 48 last year)

0.50 (down from 0.56)

» Frequency = (number of lost work cases / total employees ) x 100
13.23 (down from 14.11)
jor inci

» Reduced value attributed to ongoing case management
» Severity = (number of days lost / total employees) x 100

» NO ma
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Ime Injuries

INJuries

to support management to ensure our employees are well protected

ost
-regquency

injuries

Total

Launch tra
— Develop new Health and Safety Guidelines

— Preventing Back Pain Associated With Manual Handling Act

— Preventing MSDs Among Camera Operators

— Personal Protective Equipment Guideline (Non Hostile Environment)
iInue

— Violence Prevention Guideline

Next Steps

— Conduct Health & Safety review at La Maison Radio-Canada

Ine ergonomic

Developed new Health and Safety guidelines

On-l
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Severity
Major accomplishments
- Cont

On-duty
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dent protocol to ensure managers are aware of
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INCI

INe magaZzine

13.7% (14.1% last year)

ISIS

LT PP )
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fcr

Number of users
Consultation for legal and financial difficulties

Consultation for psychological difficulties
Consultation for marital & family issues
Additional on-line wellness tools

Turn key national events

services in case o
Continue promoting wellness and EAP services through

2010-2011 Utilization

Major accomplishments
Launched a national EAP critical
Launched successful on-l

EAP utilization
Next steps
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f an automated commun

1on O

Threat to our reporters following the Al-Hariri / Lebanon story (November 2010)

Earthquake impacting our Ottawa, Toronto, and Montreal office (June 2010)
CBC Whitehorse office flood (January 2011)

Power Fallure in Toronto (July and October 2010)

Gunman entering Calgary Vestibule (August 2010)
Hurricane Earl impacting our Maritime offices (September 2010)

Suspicious Vehicle In front of the Toronto office (January 2011)

1.
2.
3.
4.
D.
o.
/.

lementat
Continue to improve our track

imp

Incidents / Threats
+ Continue to improve coordination between all involved parties dur

All successfully managed by our Emergency Operation Teams with no result
Next Steps

employees’ health and safety
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for fuel storage tanks >2500 liters

: 38" (up from 25 last year)
11
21
3
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dents requ
that reduces our env

2010-2011

Inci
dents were reported internally

dents compared to the number of equ

ine spi

In
INCI

dents
INCI
Ive main

INCI
dents

ITIoNa
Halocarbon releases

Spills/Leaks

Conclusions
ings in a way

Halocarbon releases

Spills
Implement containment plans for product transfer area for fuel storage tanks subject to new regulation

effective June 2012
*Incidents from 2008- 2009 reported in 2010

INCI
Implement additional E-VWaste recycling programs
Implement on-| Il trai

Continue our employee awareness campaigns and the management of our operations and

considered abnormal or problematic.

Next steps

Few halocarbon
Our prevent
legislation

14 environmental
build

year)
24 add

Review of
Total
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